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1. OnpepeneHus u cokpallieHuUs

bank - 3A0 APALUNHBAHK;

YOK - YnpasneHvie no obcnysmeaHnio knneHTos baHka;

lnamexsnas Kapma — nnatexHblii UHCTPYMEHT B BUAe [ebeToBOW (pacyeTHOW) MAn KpeauTHOI KapTbl,
BbIMyLLEHHOW DaHKOM Ha omnpefeneHHblii CPOK, WCMOb3yeMmblid ANA MOMYYEHWA HANMUYHbIX [EeHer Waun
coBepLUeHWA nnaTexkeil 6e3HanMyHbIM CMocoboMm, a Tak¥e [NA OCYLLECTBAEHUA [pyrux onepauui,
ycTaHOBNEHHbIX baHKom;

Knuenm - cusnyeckoe nuuo, rOpPUANYECKOE NNLO, UHAMBUAYAbHbIN NPEANpUHUMATEND, 3aKNFOUUBLLNIA
c baHKOM A0OroBOp KpeAUTHON AMHUKU WUNM CMeLLaHHbI porosop, nMbo dusmyeckoe NULO, HOPUAUYECKOE
Lo, UHAMBMAYaNbHbIA NpeanpuHUMaTenb, obpaTuBLuMiicA B baHK caMOCTOATENbHO MAU MO YBEAOMIEHUIO
BaHka c npepnoMeHnem 3aKNOYEHNA TaKOro AOroBOPa;

O6wue mapudpbi — yTBepaeHHble baHkom obLlue Tapudbl (TapudpHble nakeTbl) NpefocTaBaeHNA 1
obcnyxusaHua gebeToBblx (pacyeTHblx) U (MAK) KpepuTHbix KapT. Obwiue Tapudbl nybnukytotca Ha Beb-
caiite baHka 1 MOryT N3MeHATbCA BPEMA OT BPEMEHU B OAHOCTOPOHHEM NOPALKE;

Ycnosua KpedumosaHua - yTBepHAeHHble BaHKOM CyLLLeCTBEHHbIE YCNOBUA W (UIK) NaKkeTbl YCNOBWIA
NpefocTaBAeHNA KPeAUTHbIX IMHUIA NO NnaTexHbiM KapTam. O6Lme ycnoBua KpeamToBaHWA NyOGNMKyOTCA Ha
Beb-caiiTe baHka U MOryT U3MEHATLCA BPEMA OT BPEMEHU B OJLHOCTOPOHHEM MOPALKE;

3asska-ogpepma (o¢hepma) KiueHma Ha 3awnroverHue 002080pa KpedumHoli NUHUU no pacyemHoli
Kapme - odepTa Ha 3aKMloYeHWe [OoroBopa KpPeguTHOW NMHMM MO pacyeTHON KapTe, npefcrasaAeMasn
Knuentom BaHky, koTopoit KnneHT npocut baHk npepoctaBuTb eMy KPeaMTHYHO IMHWIO B COOTBETCTBUU C
peiicTeytowmmmn NpaBunamy KpegutoBaHUA U YCNOBUAMU KPEAUTOBAHWA, 3aK/MHOYMB [JOrOBOP KPEAUTHON
fIMHUM NO pacyeTHOI KapTe;

3aaska-ogpepma (ogpepma) Ha npedocmasneHue, obcnyxusaHue KpeOumHol Kapmbl, 3aKTI0YeHUe
CMewaHHoz20 0o2oBopa KpedumHoli nuHuu u (unu) 3anoea — ohbepta KnueHta baHKy Ha npepocTaBnexue,
obcnysnBaHNe KpPejuTHOW KapTbl, 3aKItOYeHUe CMELLAHHOMO [0roBopa KPeguTHON nuHuu u (Mnun) 3anora,
KoTopoil KnueHT npocut baHK npefocTaBUTb emy KpeauTHYO KapTy B cooTeeTcTeum c [lpasunamu
nnatexHblx KapT, paBunamn KpegutoBaHWA W YCIOBUAMM KPEAUTOBAHWA, B COOTBETCTBUW C Held OTKPbITb
6aHKOBCKMIA (KapTOYHbII) CHET U NPefoCTaBUTb KPEAUTHYHO IMHUIO, COMNAcHO YCTaHOBAEHHOMY TpeboBaHuto,
NpUHUMaA B KadvecTBe CpeAcTBa obecrnevyeHus WCMonHeHUA obA3aTenbcTB 3anor npasa TpeboBaHMA Ha
OCHOBaHUM AENO3WUTHOro Joroeopa (forosopa 6aHKOBCKOro cyeta), uUnu 6e3 3TOro, 3akNOUMB CMELLAHHbIN
A0roBOp NpefocTaBAeHnA, 0bCyMMBaHNA KPeSUTHOW KapTbl, KPESUTHOW NMHWUK 1 (MAn) 3anora;

AKxyenm - ocyliecTBneHue peilcTBnii BaHKOM, HanpaBfneHHbIX Ha WCMOMHEHWE YCNOBUWiA A0roBopa
KPeOUTHOW NIMHUWN MAN CMELLAHHOMO JOroBOpa, a TakKe [oroBopa NnopyyntenbcTea (Mpy Hanuyun);

Jozosop KpedumHoli nuHuu — 3asaBKka-ochepTa KnneHta Ha 3akntoueHune [loroBopa KpeauTHON NUHMM
no pacyetHoii KapTe KnueHta cornacHo [lpaBunam KpeguToBaHMA U YCNOBUAM KpefuToBaHMA M AKuenT
BaHka o ee npuHATUK (NyTem npepocTaBneHna KpeamTHoi NMHUM No pacyeTHON KapTe U ee obCnyKunBaHuUA);

Hozosop - 3asBKka Ha npepocTaBneHne u obcnyxmBaHwe AebeToBOW (pacyeTHOW) KapTbl B
cooTtBeTCTBUM C [1paBunamu u Tapudpamn nnatexmHblx kapT M AkuenT baHka o ee NpuHATUM (MyTeM OTKPbITUA
KapTOYHOro cyeTa U BbiMNycKa MnaTexHoOW KapTbl);

CmewaHHblli 0o2oBop - 3aABKa-ohepTa Ha nNpepocTaBneHve, obcnyxusaHue KpeputHol KapTbl,
3akntoveHne CmellaHHOro AoroBopa KpeauTHONM AMHWM U (Mnun) 3anora B cooTBeTCTBUM C [lpaBunamm
nnatexHblx KapT, [lpaBunamy KpeguToBaHMA nNnaTemHbIx KapT W Tapudamy npepocTaBneHUa K
obcnysuBaHNA 1 YCIOBUAMN KPEAUTOBAHUA KPeJUTHOI KapTbl, a Tak#e AKuenT BaHka o ee npuHATUM (NyTem
OTKPbITUA KapTOYHOro cyeTa, Bbinycka [lnatexkHoll KapTbl U (unn) npepocTaBAeHUA U 06CHyKMBaHWA
KpeanTHOI nuHun);
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HlozoBop nopyyumenbcmsa - 3asBka-ochepTa (odpepra) Ha 3aKNHOYEHWE JOroBOpa MOPYYUTENbCTBA C
uenbto obecnevyeHna ucnonHenua obasatenbcts no [lorosopy KpeamtHoi nuHum unm CmelaHHOMy AOroBopy
n Akuent baHka o ee npuHATUK (NocpefcTBOM NpepocTaBneHnsa KpenutHoii nuHUM no PacuyeTHoii KapTe u ee
obcnyxusaHus);

KapmouHnbili cyem — 6aHKOBCKOI CYET, OTKPbITbIN Ha UMA pepatena KapTbl u cornacHo [lorosopy,
KOTopblii ucnonbsyetca Ana odopmneHua onepaumnii no [lnaTexHoil kapTe wMAM C MCronb3oBaHUEM ee
PEKBU3MTOB M OCYLLLECTBNEHNA B3aVIMOPacyeToB;

Kpedummbiii cyem — cuet, oTKpbiBaemblii baHKOM Ha umA KnueHTa (HebaHKOBCKMIA cyeT), uau rpynna
CYETOB C Lenbto npefocTaBneHna KpegutHoid nuuun Knnenty n ee yyera;

PacyemHnas kapma - nnatexHas KapTa, C TMOMOLLbIO KOTOPOIl [Aepmartenb KapTbl, COrMMacHo
3aKkntoveHHomy ¢ bBaHkom poroBopy, oOcylecTBAAseT onepauuu Kak B pamkax COOCTBEHHbIX CPeAcTs,
MMEIOLLIMXCA Ha KapTO4YHOM CYeTe, Tak U B pamkax npegocrasneHHoi KpepuTHoi nuuun. PacueTHasa kapta
npefycMoTpeHa AnAa ycTaHoBieHUA Oonee 6naronpuATHbIX YCNoBWUIA  ANA  ynpaBneHuA COOCTBEHHbIMM
cpepactBamu KnnenTa;

Kpedumnaa kKapma - nnatexHas KapTa, C TMOMOLLbIO KOTOpOW [epMaTenb KapTbl, COMIacHoO
3aKknoyeHHoMmy ¢ baHKom [forosopy, —OCyLLecTBAAeT onepaLuu Kak B pamkax COOCTBEHHbIX CPeAcTs,
MMEIOLLMXCA Ha KaPTOYHOM CYeTe, Tak U B paMKax npepocTaBneHHoii baHkom KpeautHoit nuHuuy;

KpedumHaa nuHua - BOCCTaHaBNMBaeMbliA UAU YMEHbLUIAIOLIMIACA MaKCUManbHbIi KPEeAUTHbIA AUMUT
(MakcumanbHas cymma KpepuTa), npepoctaBnsemblii KnneHty no PacueTHoit wnu KpeputHoil KapTe B
cooTteetcTBuM ¢ [lpaBunamn KpeauToBaHMA U YCNOBMAMM KpeoUTOBaHMA, B pamkax koToporo baHk
npegocTasnaet KnneHty cymmbl — Kpeantbl;

OmuyemHbiii nepuod - nepuoj UCNONb3oBaHWA KpeguTHON NMHUKM, HayMHalOWMIicA CO  AHA,
CNeflytoLLLErO 3a JHEM OYepefHOro B3avmopacyeTa, U 3aBepLUaroLLMiica B ieHb CefytoLLLEro B3avmopacuyerTa.
Mepsblii OTYETHbIN Nepuof, HauMHaeTcA B AeHb 3akntodenuna [lorosopa kpegutHOW nuHUM man CMelLaHHoro
[OoroBopa, npu 31oMm, ecnun nepsblii OTYeTHbIE NEPUOR MeHbLue OfHOro MecAua, To nepebiM OTYETHbIM
NepUoaoOM CYMTAEeTCA Nepuoj, Co AHA 3akntodeHua [lorosopa KpeauTHOWU AnHUM unm CmellaHHOro [orosopa
00 OHA NOCNeyroLLLero BTOPOro B3auMopacyeTa;

lTnamexsHbiii nepuod - nepuof, yCTaHOBNEHHbI ANA NOralleHua KpeauTHOro obAsatencTsa COrnacHo
YCNOBUAM KpeauToBaHUA, B TeyeHue KoToporo KnaueHT moxeT (0bA3aH) BbINnaTuTb 0DA3aTENbHYHO CymMmy
noralleHus UM NoracuTb BCe KpeauTHoe 06A3aTeNnbCTBO;

HeHb B3aumopacyema - [eHb OCYLLECTBNEHMA pacyeToB Mo 0b6A3aTeNbCTBaM, BbITEKAOLWLMM U3
Norosopa kpeguTHOl AuMHMM wunu CwmewaHHoro porosopa, AnAa Knuenta n baHka, npu 3Tom, ecnu
KaneHAapHbIil leHb B3aMmopacyeTa ABNAeTCA Hepabouum iHEM, TO [IHEM B3aumopacyeTa ABAAeTCA NepBblil
pabounii feHb, cnepyroLuil 3a faHHbIM KaneHAapHbIM JHeM;

Jlbeomubiii nepuod nozaweHus - Tepuof, TNPELYCMOTPEHHbI [AAA MOralleHus KpeguTHOro
obAsaTenbcTBa Mocne OKOHYAaHWA OTYETHOrO Mepuoja B COOTBETCTBUM C YCAOBUAMW KPEAWTOBaHWA, B
TeyeHne KOoToporo KAneHT MoMeT BbInnaTuTb oba3aTenbHyr0 CyMMy MoralleHusa Wamn noracutb BCe KpeauTHoe
obasatenbcTtso. [1pu 3Tom, B cnyyae norallieHnAa BCero KpeauTHoro obasatenbctBa KnneHT ocsoboxpaeTca
oT obasaTenbCcTBa BbINAATbl HAYMCNEHHbIX (HAKOMAEHHbIX) NPOLEHTOB. JlbroTHbI nepuog norallieHus
BKAtoYaeTca B [natexHblii nepuof, 1 He MoxeT ObITb ponblue [naTexHoro nepuoaa;

Omcpoyka nozawieHus — nNepuog, NpefycMOTPEHHbI YCIOBUAMU KPEAUTOBaHWA, B T€HEHUE KOTOPOro
He OCYLLECTBMAETCA norawleHne (Bo3BpaT) KpeouTHOW AMHMM M norawatroTcA (BO3BPALLLAOTCA) TOMBKO
MPOLLEHTbI, HauucneHHble B TevyeHne OT4YeTHOro nepuoga, U apyrue obAsaTennCrsa;

Pasmep cHuMmenus - dactb KpeauTHON nuHWM, paccuuTaHHas Mo OMNpPeAeneHHOMY MpPOLEHTY B
COOTBETCTBUM C YCNOBUAMM KPeLMTOBAHUA, KOTOpPas yMEHbLUAETCA OT nMmuTa KpefnTHON NMHUM B Kampblii
[eHb B3anmopacyera;
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MunumanbHhbili numum nozawenus - Yactb KpeguTHON NuHWMKM, hakTUYeCKM MCronb3oBaHHaA Mo
COCTOAHUIO Ha KoHewl, [lHA B3auMmopacyeTa B COOTBETCTBUMM C YCNOBUAMM KpeauToBaHuA (obLieil cymmbl
KpeputoB, nonyyeHHbix KnueHtom B TeyeHne OTyeTHOro nepuopa), paccymTaHHas MO ONPeAeneHHOMy
MPOLEHTY;

Cymma ob6sazamenbHo20 noz2auieHus - 06a3aTenbCTBO, CPOPMMPOBAHHOE MO COCTOAHUIO Ha MOCNENHUIA
aeHb OT4yeTHOro nepuopa, KOTOpPoe COCTOUT U3:

a) lNeHwn, HauncneHHoN 3a nepepacxof, KapTOYHOro cyeta (febUTOpPCKaA 3af0MMEHHOCTb) MO COCTOAHUIO
Ha KoHel, OT4eTHOro neproja,

6) [epepacxopa KapTo4HOro cueta (pebuTopckas 3af0MKEHHOCTb) NO COCTOAHUIO Ha KoHel, OTYeTHoro
nepvoga,

B) [pyrux kommccuii, nognemaluux Bbinnate B cooTeetcTBuM ¢ Jlorosopom, [loroBopom KpeauTHOI
nuHUK 1 (man) CmellaHHbIM LOFOBOPOM MO COCTOAHMIO Ha KoHew, OTyeTHoro nepuopa,

r) He Bo3BpalleHHbIX B CPOK MPOLEHTOB 3a Npeablaywinii nepuof (B TOM YWUCNE MPOLLEHTOB,
Ha4yMCNeHHbIX 3a He BO3BpaLLEeHHbIi B CPOK KpeauT, n neHto 3a NPOCpoYeHHble NPOLEHTbI), MPU Hanu4uuu,;

n) He Bo3BpalleHHbIX B Cpok MuWHMManNbHbIX AMMMTOB mMorawleHna unn Pa3mepa CHuMeHuAa 3a
npegblayLuii nepuog, (HegocTatroLeid YacTu ana Pasmepa CHUMEHUA), NPU Hannyuu,

e) HauncneHHbIx (HaKOMNEHHbIX) NPOLEHTOB 3a UCMO/b30BaHHYH YacTb KpeauTHOW TMHUKN MO COCTOAHMIO
Ha KoHel, OT4YeTHOro neproaa,

¥) MuHumanbHOro numuTa noraweHua mnn Pasmepa cHumeHua (HepocTatowleid yactn gna Pasmepa
CHUKEHMA);

Bce o6s3amenbcmso nepuoda - Bce 06A3aTenbcTBO Nepuoga COCTOUT U3:

a) Cymmbl 06A3aT€NbHOMO MOralleHna u

6) Wcnonb3oBaHHOW 4YacTu WKpepuTHO nuHMKM no cocToAHMO Ha KoHel, OTyeTHoro nepoga (3a
nckntoueHnem MuHuManbHOro IMMMTa NoratleHmA)

Bce o6s3amenscmso - Bce 06a3aTenbCcTBO COCTOUT U3:

a) NeHun, Ha4YMCNeHHOW 3a Nepepacxof, KapTOYHOro cyeTa (fedbuTopcKan 3af0MKEHHOCTD),

6) nepepacxofa KapTo4HOro cyeta (Lebutopckas 3af0MKEHHOCTD),

B) APYrMX KOMUCCWUIA, nogfemaluux Bbinnate B cooTBetctBuM ¢ [lorosopom, [loroBopom KpeauTHOI
AMHKUKM 1 (nn) CMmeLlaHHbIM AOrOBOPOM,

) HAYMCNEHHbIX (HAKOMNEHHbIX) NPOLLEHTOB 3a BCIO UCMONb30BaHHYIO YacTb KpeanTHOI nnHuu,

L) BCeli MCNoNb30BaHHON YacT KpeautHoin nuHuu;

Bce obazatenbctBo hopMUpyeTCA B fileHb OCYLLECTBAEHNA PaKTUYECKOro MoralleHus.

YBeOomneHue 06 usmeHeHuu ycnosuli KpedumosaHus - npepcTaBndemoe KnueHTy nucbmeHHoe
coobLieHne 06 M3MEHEeHUAX CyLecTBeHHbIX Yycnoeuil [lorosopa KpepuTHON nuHuu wunm CmellaHHoro
A,0roBOpa YCNOB/EHHbIM CMOCO6OM M B 3annaHNpPOBaHHOM MOPALKE KOMMYHUKaLUW;

Bo3o6HoBnaemas KpeoumHaa nuHua - Buj, KpeauTHOW NMHUKM, COrNAcHO KOTOPOW MpWU OTCYTCTBUM
HapyLUEeHUA CYLLLeCTBEHHbIX ycnoBuii [loroBopa KpeauTHOW NMHUM W OCHOBaHWI AAA  MPUOCTaHOBAEHUA
KpeoutHOW NMHWMKM nocne NpoMeMyToYHOro noraweHua KpeauTtHoli AuHumM Ao Aatbl norawernna KpegutHoii
NIMHUK B NOSHOM O6beme noralleHHas YacTb BHOBb CTAHOBUTCA JOCTYNHOW A8 UCMOAb30BaHWA KnneHTom;

YmeHbwarowjasaca kpeoumtas nuxus - sup Bo3obHoBnAemoli KpefuTHOW NWMHWKM, AUMWUT KOTOPOWA
YMEHbLLAETCA B pa3mMepe U C NePUOANYHOCTbIO, YCTaHOBAEHHbIMU KpeanTHbIM [OrOBOPOM;

lnamexsHbiii numum - obuwiaa cymma, AOCTynHas gnAa ucnonb3oBaHua KnueHntom no lMnatemHoil nnu
PacueTHoii KapTe, BKtoYaa COBCTBEHHbIE U KPeAUTHbIE CPEACTBA;

lepepacxo0 - ncnonb3oBaHue KnneHTom cymmbl, npesbiuatoLLeil MnatexHblii AUMKT;

Cucmema OucmaHyuoHHozo ynpasneHus unu Cucmema - Cuctema ARDSHINBANK [-BANKING,
MOCPEACTBOM KOTOPOW, C WCMOMb30BaHWEM SNEKTPOHHbIX AOKYMEHTOB W/MAW CneumanbHbIX TEXHUYECKUX
cpencts (ceptudomkaTtbl, Kntoum u 1.4.) baHk npepoctaBnder KnmeHTy otaenbHble 6aHKOBCKUE yCyru;
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Coeznacue Ha o6pabomky nepcoHanbHbix 0aHHbix u AKPA - Cornacvie KnueHTta Ha obpaboTky BaHkom
€ro NepcoHaNbHbIX AaHHbIX Ha CNEAYIOLLUX YCNOBUAX:

1.1 KnunenT paet cornacue Ha obpaboTky baHKkom (cbop, perncrpaunto, BBOA, KOOPAMHALMIO, XPaHEHNE,
UCMNONb30BaHWE U T.f,.) €ro NEPCOHaNbHbIX JaHHbIX — UMA, PamMnaua, OTYECTBO, JaHHble YA0CTOBEPAIOLLErO
NIMYHOCTb [LOKyMEHTa, faHHble COLManbHOW KapTbl/HOMEP OOLLLECTBEHHbIX YCNYr WAM AaHHble CnpaBkn 06 nx
OTCYTCTBUM, afpec, Homep TenedoHa WU/uaun fApyrve CBEAEHUA, KOTOpble AaloT BO3MOMHOCTb MPAMO WM
KOCBEHHO upaeHTuduumposatb KnneHta cornacHo 3akoHy Pecnybnuku Apmenna “O 3awwmTe nepcoHanbHbIX
AaHHbIX” C LEenblo 3aKknodeHna forosopos ¢ baHkom, nonb3osaHua ycnyramu baHka B Hyayluem, nonyyeHua
nHcpopmauumn 0b akumax, NpoBoauMbIx baHKOM (NpepnoKeHnax), Apyrux ycayrax.

1.1.1 B cuny HacToAwero nyHkta KnueHT paeT cornacue Ha HanpaBneHue baHkom 3anpoca B
3A0 “AKPA Kpepnt PenoptuHr” u ynonHomoumBaeT nocnefHero npepoctaBuTb baHky cBegeHua o
TEeKyLLMX U NpoLnbix oMHAHCOBbLIX obA3aTenbcTBax KnveHTa, a Takke Apyrue CBefeHWUsA, KOTopble MOryT
6bITb yyTeHbl baHKOM.

1. NpVM NPUHATUM pELUEHWA O 3aKNOYEHUM KpPeaMTHOro pJorosopa (gorosopa 3aiiMa u T. f.)

(HacToALLMIN NYHKT ABnAeTcA 0bA3aTeNbHbIM YCIOBMEM MNPU Nojaye KPeAUTHON 3aABKK),

2. [lpu ocyLiecTBAEHUN MOHUTOPUHTa,

3. [llpu npepnoxeHnn apyrvx ycnyr

A TakMe paet cornacue Ha To, 4ToObl, B ciyvae 3akntoueHua bankom poroeopa ¢ KnueHtom B TeyeHue
BCEro nepuopja [eicTBuA JaHHOrO Aorosopa, B 060/ MOMEHT, 6e3 npefBapuUTENbHOrO yBEAOMIEHUA
Knnenta 3A0 “AKPA HKpeput Penoptunr” npepoctaBun baHky cBefieHMA o ero (pMHaHCOBbIX
obazaTenbcTBax, BO3HMKAOLMX B ByayLem, a Takie Apyrue CBefeHuA.

HacrtoAawumm KnueHT ocBegomnsercs, 4TO KONIMYECTBO KPEAMTHbIX 3arNpoCcoOB MOMET WMETb
oTpuuatenbHoe BAUAHUE Ha 0600WieHHYO KpeAuTHYlO oueHKy. Ecnu 3anpoc ocywiectensetca B
paMmKax MOHMTOPUHra, OH He UMeEeT OTPULLATENbHOTO BAUAHUA.

B cuny Hactoawiero nyHkta KaneHT ynonHomoumBaet baHk ntobyto KacaroLuytoca ero nHopmaluio,
KoTopaAa cTafna focTynHa baHKy, BKIO4YaA €ro nepcoHaiblHE [aHHble, MNPefocTaBUTb APYrum
opraHusaumam u areHtam baHka, B TOM u4ucne KpeauTHbIM 6HOPO, CTPaxoBbIM KOMMAHWUAM,
rocyfapCcTBeHHbIM OpraHam W opraHam MECTHOTO CamoynpaBieHUA W/UanM UHOPMaLMOHHBIM CUCTEMAM,
MHPOPMALIMOHHBIM KOMMaHWAM, NpUHaANEKaLLMM apyrum nuuam (B yactHoctun, PoHpy MHdopmaumnoHHo-
TEXHONOrMYECKOTrO LEeHTpa coumanbHbix ycnyr “Hopk”) Ana npoBepkuM YyKasaHHOW WHdopmaLum,
BbIACHEHWA KPEAUTHOW WUCTOPUMU W, MpPU HEOOXOAMMOCTW, MONYyYEHMA [OMNONHUTENbHOrO obecrneyeHus.
B 10 e Bpema KnueHT ynonHomoumBaet BaHKk OT opyrux KOMNaHWii U opraHu3aumii, a Takke C ero mecta
paboTbl NonyyaTb ero NepcoHanbHble AaHHbIE U Apyrve cBefeHna o Knuente.

KnueHT 3aBepaeT, YTO OCO3HaeT, YTO MpefocTaBleHHble CBEAEHUA U AaHHble, B 3aBUCUMOCTU OT UX
cofepaHuna, MOryT NOBUMATb Ha COOTBETCTBYHOLLLEE peLLeHne, NpuHAToe baHKkom.

1.1.2 Cornacue Ha 06paboTKy NepcoHanbHbIX [aHHbIX CYMTAETCA BbljaHHbIM KnveHTom, n bBaHk
nonyyaeTr npaso obpabaTbiBaTb NepcoHasbHble AaHHble KnneHTa C Lenbto OCYLLECTBNEHUA AelCTBUNA,
NPefyCMOTPEHHbIX [OroBOPamM, 3akNtouYeHHbIMU Mexfay KnveHTom u BaHkom B TeuyeHue nepuopa
OECTBUA JaHHbIX JOrOBOPOB, a TakMe, cornacHo 3akoHy Pecnybnukn Apmenna “O 6aHKoBcKoi TaitHe”, ¢
Lenblo NPefoCcTaBAeHNA OpraHU3auMAM/4acTHbIM nuLam, CoTpyAHUYatomm ¢ baHKom, ¢ ycnosuem, 4TO
3TO HeobxoAMMO Jf1A MPeAoCTaBieHWA COOTBETCTBYHOLLEN ycnyr BaHkom w/unm pna ocywwecTBneHus
pabot pgna baHka w/unn pna npuobpeTeHus uMmyLLLeCcTBa W/MAM BO BCEX Chyvasx, korpa TpebosaHue
06paboTKM 3TUX AaHHbIX MPAMO NPEAYCMOTPEHO 3aKOHOM.

1.1.3 B cnyyae npegbasneHua TtpeboBaHWA KAneHTOM O NWCbMEHHOM OT3blBEe cOrfacusa Ha
06paboTKy nepcoHanbHbIX AaHHbIX MAM OO UCNPaBAEHUU WAN YHUYTOMEHUW MNEPCOHANbHbIX
OAHHbIX (€CAM NepcoHasbHble AaHHble He ABAAIOTCA LENOCTHbIMU MAW TOYHBIMU WAU ABAAKOTCA
ycTapeBLUMM MM NPUOBPETEHbI HE3aKOHHbIM MYyTEM WM HEe ABAAIOTCA HEeoOXOAWUMbIMK AN



LI 75-25-01-01 Crp.7/21

Afl B cune: ANA HOBbIX KIUEHTOB: C

MpaBuna KPEAMTOBAHUA MNATEKHBIX KApT 28.06.2023r.
N3meHeHusa He KacaloTca

felicTBYIOLUMX KIMEHTOB

Ardshinbank

OOCTMMEHNUA Lueneil obpaboTku) baHk o0basyetrcA npekpatutb peiictBua no obpaboTke
MEPCOHaNbHbIX HJAHHbIX WMAW UCNPaBUTb WKW YHUYTOMWUTb NEpPCOHanHble AaHHble B Teyenue 10
pabounx pHeid, ecnn wmexay HKnueHTom u BaHKOM HET HEUCMONHEHHbIX 0b6A3aTenbCcTB U
OTCYTCTBYHOT [eiCTBYIOLLME [OrOBOPHblE OTHOLUEHWA, B MNPOTUBHOM CflyMae [AOroBOpPHble
oTHoweHVA Meway KnveHTom n BaHKOM nognemar npekpalileHnto CO BCEMM BbITEKAIOLLMMK
oTpuuaTtenbHbIMKM nocneacTBuamMu. B cnyyae oTtsbiBa corfacua Ha 06paboTKy nepcoHanbHbIX
AaHHbIX KnveHTa nnn TpeboBaHMA YHUUTOMEHWA NEPCOHANbHBIX JaHHbIX NMepCcoHasbHble faHHble
Knuenta He obpabaTbiBatoTcA BaHKOM, OfHAKO OHM COXpPaHAKTCA B UH(POPMaLMOHHOM apXvBe U
MOryT ObITb MCMONb30BaHbl TOMbKO B Ciy4yasxX, NPeAyCMOTPEHHbIX 3akoHopaTtenbcTBoM. OT3biB
cornacusa He umeet obpaTHOI CUAbI.

1.1.4 Cornacve Ha 06paboTKy MepcoHanbHbIX AaHHbIX BblAaeTca AAA BCEro nepuopa AeicTBuA
OOrOBOpPOB, a B MNPefyCMOTPeHHbIX 3akoHogaTenbctBom PA  cnyyaax - Ana  nepuopa,
YCTaHOBIEHHOMO [J1A JaHHbIX Cly4aes.

2. O6uwue nonomxeHms

2.1 PerynupoBaHue oTHouweHunii mexay bankom u Knnentom

211 [Ona npepoctaBneHna baHkom HKpepgutHoil nuHuM Knuenty wmexpy baHkom u  KnueHTom
3aKkntoyaeTcAa nucbMeHHblii [loroBop KpenuTHOW AvHuM mnm CmellaHHbI JoroBop ¢ coxpaHeHuem ¢opmbl
A0roBopa W CyLLECTBEHHbIX ycnosuii cornacHo rnase 29 [pampaHckoro kopekca Pecnybnuku Apmenua
KacaTefbHO COCTaBfleHMA [OroBopa.

KnveHt npuHumaet, uto CucTema [JaeT BO3MOMHOCTb C LEAbio nonyvyeHua KpegutHoi nuHMmM
obpatnTbca B baHk Takme nocpeAcTBOM OHMaiH-nnatopmbl, B TOM 4MCNe MyTEM 3NEKTPOHHON CBA3M
ypaneHHbiM cnocobom nognucbiBate M Npeactasnatb B baHk 3aaBku-odepTbl Ha 3akntoyeHune [lorosopa,
3aABKM-0pepTbl Ha BHECEHWE W3MeHEHWid B 3akntoyeHHble Jlorosopbl, NpeactaBnATb HeobxonuMmble
AOKYMEHTbI (B TOM YKUCNe CBEAEHWA, CNpaBKM, Cornacua u T.4.), nonyyatb MHeHne baHka 06 akuenTauum unu
OTKNoHeHMN 3aAaBoK-ohepT Ha 3akntoyeHne [lorosopa, BHeceHne nsameHexnuna s Jlorosop.

KnneHT ocosHaeT u npuHUMAaeT, 4YTo C uenbio nonydenna KpegutHoit anHum nocpepctsom Cuctembl
MyTeM MpocTaBNeHUA OTMETKM Ha noaAax ANA MOAMUCKU Ha COOTBETCTBYIOLLEN CTpaHuue W/uanm HamaTua
COOTBETCTBYHOLLLEI KHOMKM MOMTHOCTbIO COMNALLaeTcA C yCAOBUAMU, CBEAEHWUAMU U LPYrUMU MONOMEHNAMY,
pasMeLLeHHbIMW  Ha COOTBETCTBYIOLLEW CTpaHuLe, CCbiNKe W/WAM  [JOKYMEeHTe, 4TO MOpOMAaeT
COOTBETCTBYHOLLME MpaBa, 06A3aHHOCTM U Apyrue npasoBble nocneacTsna ana Knvexra.

2.1.2 B cnyvae npuHatua bBaHkom (Akuent) 3asBku-odpepTbl (odepTbl) KnueHta o npepoctaBneHum,
obcnymMBaHUM KpefMTHON AMHUM NO pacyeTHOW KapTe uau O npepocTaBneHun, obcnyxmaHun KpeautHoi
KapTbl, 0 3aKknto4eHun CmelllaHHOro [oroBopa KpeauTHoi nuHuKM 1 (unn) 3anora KnueHty npepocrasnaetca
KpeanTHaa nunua. [lorosop KpeanTHON anHuM man CMmellaHHbIid LOroBOp CYMTAIOTCA 3aKAIOYEHHbIMU, a UX
nucbMeHHasA cpopma — COXpaHEHHO C MOMEHTa OoTpaMeHusa npepocTtasneHna KpegutHoit nnHun BaHkom Ha
KpeanTHom cyeTe KnueHTa. B cnyvae npepoctaBnenma KpeguTHoil nunun bank oTnpasnset ysegomnexHue o
npepocTasneHun KpegutHoil IMHUM Ha afpec aNEeKTPOHHOIN NOYTbI, YkadaHHbIii B 3aaBke-ochepTe KnneHTa.

B cnyyae npepocrasneHva KpeanTHoii nnHum nocpeactsom CrcTeMbl 3neKTPOHHble Bepcun 3aAaBOK-
odpepT Knnenta Ha npepnoctaeneHune, obenymusanne KpegutHoit nnuun no PacueTHoii kapte unu KpepmtHoit
KapTbl, 3aKkntodeHne CmellaHHOro [OroBopa KPEAWTHOW AuMHUKM U (Mnn) 3anora, YBEAOMIEHWU O
npegocTaBneHun KpeauTHoii NuHMKM, 06 M3MEHEeHWM YCNoBWIA KpeauTOBaHWA, WHAMBWAYaNbHOrO ANCTKA
CYLLLeCTBEHHbIX YCNOBUIA KpeguTHOI NMHMM OTNpaBAAIOTCA Ha afpec SNEKTPOHHON MOYTbl, YyKasaHHbI B
3anske-odepTe KnnenTa, a rpachmk noratleHna [OCTyNeH Ha cooTBeTCTBYytoLLLEel cTpaHuLe Cuctembl.

2.1.3 KpeputHaa nuHuMAa obcnyxusaeTca B COOTBETCTBUMM C JlOrOBOPOM KPEAMTHOW AWMHWM uam
CmeLLaHHbIM JOroBOPOM.
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2.1.4 CornacHo 3asBke-ocpepte (ocepte) KnmeHta Ha npepocTaBneHue, obcnysusaHne KpegnTHON
nurum no PacyeTHoil kKapte unn KpeguTtHoil kapTbl, 3akntoveHne CMellaHHOro forosopa KpeauTHON NUHUM
un (vnn) 3anora KpegntHaa NMHWA NpeaocTaBnAeTCA KNMeHTY B yKasaHHOI B HUX BantoTe.

2.1.5 B cnyyae Bbinycka KpepuTHoit u (nnun) PacueTHoi KapTbl KapTOYHbIA CYeT OTKpbIBaeTcA u
obcnysmnBaeTca B COOTBETCTBUM C JloroBopom unn CmeLlaHHbIM JOrOBOPOM.

2.1.6 Ycnosua kpeauTosaHua u [paBuna kpegutosaHua nybnukytotca Ha Beb-caiite baHka u 6ecnnatHo
npepocTaBAtoTcA Kampomy KnveHty Ha Tepputopum banka (dpunmana) no nepsomy e TpeboBaHWtO
KnueHnra.

2.1.7 KnueHT MomeT mcnonb3oBaTb KpefnTHyto nuHUIO ¢ nomoLubio KpeauTHoit nnn PacyeTHoi KapTbl
UMM JpPYyruMm, He 3arpeLleHHbIM 3aKOHOM Crnocobom OiAa OCYLLEeCTBAEHWUA npefycMoTpeHHbIx [lorosopom
onepauuii, B 4aCTHOCTM MOKYNoK KnueHTa, Apyrvx nnateseid, puHaHCMpoBaHWA TpeboBaHUA HanWYHbIX W
T.0.

2.1.8 Bce uameHeHusa n pononHeHusa B [1paBunax KpeguToBaHUA U YCNOBUAX KPEAUTOBAHWA C MOMEHTa
BCTYNNEHUA B CUIY MPUMEHAIOTCA TaKME K OTHOLUEHWAM Mexpy baHkom KnneHTOM, BbiTe€KaBLUMM W3
[loroBopa KpeputHOW nuMHMM unn CmellaHHOro [OroBopa [0 WX BCTYNNEHUA B CWy, TO €CTb WMEIoT
obpaTHyto cuay, €cnm OHW MPUMEHWMbl K JaHHbIM OTHolleHuAM. baHk oTnpaBnAer 06 3TOM KOpoOTKoe
coobuieHve (SMS) nocpeactBom TenedoHHO cBA3WM Ha Homep TenedpoHa KnveHta. KnueHT mmeet npaso
OTKa3aTbCA OT yKa3aHHbIX W3MEHEHWII W [OMOAHEHWIA JO UX BCTYNAEHUA B CWUMy, pacTOPrHyB B MOpAfdKe,
npefycMOTPEHHOM HacToAwmmn [lpaBunamun, [loroBop KpeguTHOW nuMHWM unnm CmellaHHblil  [orosop,
3aKMoYeHHbI ¢ baHKOM, M WUCMONHUB B3ATble Ha ceba obA3aTenbcteBa B MONHOM obbeme, a B Ciydvae
n3meHeHna cpoka [loroBopa KpeauTHON AnHUM unn CmellaHHoro Jorosopa U (Unun) yBennyeHua aumuta —
TpebyAa He MPUMEHATb K HeMy faHHble u3mMeHeHuA. Ecnn KnueHT He pacToprHyn 3akntoueHHbli ¢ baHkom
[lorosop kpeanTHOI AMHUK Mnn CMellaHHbIA JOroBOP [0 BCTYMAEHWUA B CUY U3MEHEHWII U [OMNOMAHEHWIA, TO
OCYLLECTBNEHHbIE W3MEHEHUA U [OMOMHEHWA TMONHOCTBIO MPUMEHAIOTCA K BbITEKAlOLMM U3  HEro
OTHOLLIEHNAM.

2.1.9 TpaBuna KpeguToBaHWMA MOMYT NEPUOANYECKM, B OFHOCTOPOHHEM MopAfLKe U3MEeHATbCA baHkom u
ona KnueHtos, 3akntoumBluinx ¢ baHkom [loroBop KpeguTHOW nmMHWM unnm CmeluaHHbI [OroBop Ao
onybnmkoBaHMA U3MeHeHHbIx [NpaBun, BcTynatoT B cuiy Ha 7-i pabounii aeHb nocne onybnmkosaHua, a g
HOBbIX KIMEHTOB — C MOMeHTa onybnuKkoBaHuaA, ecim bonee NO3fHNE CPOKN BCTYMNEHUA U3MEHEHWIA B CUAY He
yctaHaBnuBatotcA bankom. [lpu atom, patoit onybnukoBaHuA cuuTaeTcA pata WX pasMelleHua Ha
oduumanbHom Beb-caiiTe baHka. B peHb onybnukosaHusa baHk wHdbopmupyet KnmeHta o6 usmeHeHuw
HacToALmx [TpaBun No o4HOMY M3 HUMEYKa3aHHbIX CNocoboB yBEAOMIEHMA:

a) ycraHoBka MH(OPMaLMOHHBIX CTeHAOB B chunuanax baHka u B ronoBHOM odvce M neyatHbIX BEPCUIA B
APYrux BUAHbIX MecTax,

6) nocpencTBom pasmelLeHna nHdopmalmmn Ha oduumanbHom Beb-caiite baHka (www.ardshinbank.am),

B) nocpeAcTBom oTrnpaskn SMS-coobLueHna Ha MobuAbHbIN TenedpoH aepmarena KapTbl.

Bce npeppbipywime pepakuun [lpaBun KpeouToBaHMA nopgjiexaT COXPaHEHUO M OOCTYMHbl KnveHTam B
TeyeHue 4 (4eTbipex) NeT ¢ faTbl UX BCTYMAEHWA B CUAY.

2.1.10 Knuent paspewaer baHky, ucxopa u3 coobpameHnii obecneyeHna Hapnexallero obcnyuBaHua w
6e3onacHOCTM, BECTW 3amMUCb MPOUCXOAALLUX MEMKAY HUMKU TenedpoHHbIX 3BOHKOB. [laHHble 3anucu umeroT
AOKa3aTeNbHYlO CUy M B Clyvyae BO3HWKHOBEHWA CMOPOB MeMfy CTOPOHaMW WCMOMb3YIOTCA B KayecTBe
A0NYCTUMOrO 1 Hag/iexalllero fokasaTenbCrsa.

2.1.11 Knuent paspeluaer banky 6esakuentHo, 6e3 ysepgomnenna KaveHnTta u (Mnun) ero [ONOAHUTENBHOrO
Mopy4YeHWs, HanpaBUTb HEMCNONb30BaHHYIO YacTb KpeanTHON nuHMKM Ha norawleHue obsasatenbcts KnveHta
nepep, baHkom (CpPoYHbIX U (MK) NPOCPOYEHHbIX), B pe3ynbTaTe Yero Hemcnonb3oBaHHasA YacTb KpeanTHoit
NIMHUN CYUTAETCA UCMONb30BaHHON KnneHToMm.
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2.1.12 KnueHT paspeluaer baHky 6e3akuentHo, 6e3 ysegomneHua KnaveHta n (Mam) ero [OMOAHUTENBHOMO
NOpyYeHWs, CPeACcTBa, 3a4yuCfieHHble WAM KMMeloLLMecs Ha cyeTe WKnueHTa, HanpaBUTb Ha MoralleHue
obazarenbcTB KnneHta nepen, baHKOM (CPOYHbIX U (MAK) MPOCPOYEHHBIX).

2.1.13 B cnyvae HecootBeTcTBUIA Mempay HactoAwmmu [lpaBunamn u odpeptoii KnueHta npepnouteHune
oTpaerca HactoAwwmm [paBunam.

3. KpeputoBaHMe nNnaTeMHbIX KapT
3.1 NMpepocraBnenue KpeautHoii NMHUM No nnaTexHoit KapTe
3.1.1 baHk npepoctaBnAer KnueHTam  KpefMTHYO  NMHWIO  ANA  WUCMONb30OBaHWA B LENAX,
NPefyCMOTPEHHBIX YCNOBUAMU KPEAUTOBaHUA.
3.1.2 B pamkax npepycmoTpeHHoii ana Knuenta KpegutHoii nuHun Bank npepoctaBnaeT KnameHTy cymmbl
(nanee — KpeauTbl) NocpeacTBOM UX NEPEYUCTEHUA Ha KapTOYHbIii cyeT KnneHTa.
3.1.3 baHk ocywectBnaeT kpegutoBaHne KnveHta no lnatexHbiM KapTam B COOTBETCTBUM C YCNOBUAMM
[oroeopa KpeauTtHoii NuHUK unn CmeLllaHHOro JoroBopa No HuMKeyKasaHHbIM Bugam KpefuTHoin nuHum:
3.1.3.1 Bo3obHoBnAeman KpeLuTHasA NMHUA,
3.1.3.2 Bo3obHoBnaemasa KpeanTHaA IMHUA C NIbFOTHBbIM NEPUOLOM NOralLEeHNA,
3.1.3.3 YMmeHblLLalOLLaACA KpeauTHAA NUHUA.
3.1.4 MpepoctaBnenne KpeantHoid nnHUM unu KpeoutoB oTpamaeTca Ha COOTBETCTBYHOLLMX KPEeAUTHbIX
cyeTax KnueHTa, NpMKpenneHHbIX K KAPTOYHOMY CYETY.
3.1.5 Monyyenne KpeputHoi nnHUM nan KpeamToB NoaTBEPMAAETCA BbINUCKON C KPEAMTHOIO cyeTa unm
KapTouHoro cueta. [atoil Bblgaun KpeautHoit nuHum unm Kpepura cumtaetca pata MX OTPameHUs Ha
KPEAUTHOM CHETE MK KapTOYHOM cyeTe KnuneHTa.
3.1.6 B teyeHue peiicteua [Horosopa kpegutHOW nnHun unm CmewwaHHoro porosopa baHk moxet
npekpaTuTb npepocTaBnedne KpeautHoii anHum unm Kpeputos, ecnu KnueHT ponyctun HapyLlueHWA
obasaTtenbcTB no JloroBopy KpegutHOW nuHUM unn CmellaHHOMY [OroBOpY, B 4acCTHOCTM B Crydvae
HeBbInnaTbl Cymmbl 0bA3aTenbHOro noratleHua B TedeHune lNnatexHoro nepuona, HecobnrogeHua Mpasun
KpeauToBaHWA U T.4.
3.1.7 CyuwectBeHHble ycnoeua [lorosopa KpegutHoii auHum n CmelwwanHoro poroeopa (KpeguTHas
nuHua, NopgoBaa npoueHTHaa ctaBka, OTyeTHblid nepuog, [MnatexHblii nepuop, Moposaa dhakTnyeckas
MPOLLEHTHAA CTaBKa, HeycTolKa (neHa u wTpad), MrHUManbHbIN TMMUT noralueHus, JIbroTHblii nepuog,
norawexun, [fleHb B3aumopacuyeTa, Cpok JloroBopa KpeguTHOW fAMHWM W T.4.) yCTaHaBAMBaOTCA
Lorosopom KpeauTtHo nuHUK 1 (M) CMeLlaHHbIM JOrOBOPOM U YCNOBUAMU KPEAUTOBAHNA.
3.1.8 bank npepoctaBnaer KnueHty KpeouTHYHO NMHWMIO Ha OCHOBE pPE3yNbTaToB CUCTEM OLLEHKM
KpenmTocnocnocobHocTn KnneHTa.

3.2 Morawenus KpegutHoli NnMHUKM 1 BbINNaTbl
NpPOLEHTOB

3.2.1 baHk npepocrtasnaeT KnneHty KpegutHyto nuHuto (KpenmTt) Ha ycnoBumu ucnonHenma obasatenncrs
no [orosopy KpegutHoii nuHun mnu CmelnaHHOMY [A0OroBopy, CBOEBPEMEHHOrO MoralleHuA (Bo3Bparta)
KpeoutHOW nMHUM M BbINNaTbl MPOLLEHTOB, HAYUCAEHHbIX (HaKOMMEHHbIX) 3a ucnonb3oBaHue KpepuTHoIA
NMHUN.

3.2.2 3a wucnonb3oBaHue HKpegutHoill nuHMM (noayyeHne Kpepguta) KnueHT BbinnaumsaeT baHky
MpoLeHTbI B pa3mepe, ykasaHHOM B JloroBope KpeguTHOI AnHUM nnn CmellaHHOM A0roBope.

3.2.3 Hauucnenue (HakonneHue) NpoLEeHTOB 3a Ucnonb3oBaHue KpeanTHoit nuHun (nonyyenne Kpeputa)
OCYLLECTBNAETCA KamAblii fAeHb HauyuMHaa co AHA npepocTaBnenna KpeputHoir nuHum (Kpeawta) no
hakTMyeCKn UCnonb3OBaHHOW CYyMME M MO KOAUYECTBY fiHel haKTUHYECKOro WCMonb30BaHMA Mnocie patbl
BblAaun.
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3.2.4 KnueHT norawaet (BosBpaliaer) KpeantHyto nuuuio (KpepmnT) v NpoueHTbl B NOpAfKE U CpoKax,
NnpefycMOTPeHHbIX [JoroBopomM KpeauTHoW nnHumn nnn CMellaHHbIM LOrOBOPOM.

3.2.5 KnueHT ponmeH NOMHOCTbIO noracuTb (BO3BPaTUTb) KpeauTHYO NMHMIO [0 KOHLA CpOKa,
npepycMoTpeHHoro [loroBopom KpegutHoit nuHmumn nnu CMellaHHbIM LOrOBOPOM.

3.2.6 KnunenT norawaet (Bo3spaiaet) KpeautHyto nnHuto (Kpeput) n npoueHTbi:

3.2.7.1 B cnyyae Bbiaaun BoszobHoBnaemoli KpeauTHOW NUHMM KpeouTHas NUHWA, HaYUCNEHHbIE MO
Hell NpoueHTbl U ppyrue obsAsaTenbcTBa norallatoTca (BosppallarotcA) B TedeHue [InaTemHoro nepuopa,
npepycMoTpeHHoro  [loroBopom KpegutHoi AuMHMM  uam  CMmellaHHbIM  JOrOBOPOM U YCNOBMAMM
KpeauToBaHuA, Kak MUHUMYM B pa3mepe Cymmbl obasaTenbHoro noratueHua. lNoraweHHas cymma KpepmtHoit
NIMHUKU, NoCne B3UMAHWA KOMUCCUIA W HEYCTOeK, NpefycMOTPEHHbIX [lOoroBOpoM KpemuTHOW NUHUM,
CmelwaHHbiM gorosopom unu [loroBopom, MomeT ObiTb BHOBb MCNoOnAb3oBaHa KnveHTOM JO KOHLA cpoka
[Lorosopa kKpeautHoiA nMHMK nan CmeLllaHHoOro Jorosopa.

3.2.7.2 B cnyyae npepocraBneHna BoszobHoBnsiemoii KpeauUTHOI NUHUM C NbrOTHbIM MEepUOOM
noraweHna KpeauTHasa NWHWA, HaYWCAEHHble MO HE NPOLEHTbl W Apyrue obasaTenbcrTea MnorallaroTcA
(Bo3BpaLLatoTca) B TedeHue JIbrotHoro nmepuofa noralleHus, npepycMoTpeHHoro [loroBopom KpenuTHoOM
nmHMn man  CmellaHHbIM  JOroBOPOM UM YCNOBUAMM KpPEAWUTOBaHWA, Kak MUHUMyM B pa3mepe Cymmbl
obasatenbHoro norawenua. lpu atom, ecnu KnmeHT norawaeT (Bo3BpallaeT) Bce 00A3aTenbCcTBO Mepeq,
bankom 3a nepuop, 1o KnneHt ocsobompaeTca OT obAsaTenbCcTBa BbINAATbl HAYUCNEHHBIX (HAKOMNEHHbIX)
MPOLEHTOB Ha MCMONb30BaHHYK YacTb KpenuTHOW nWMHWM 3a paHHbIW nepuog. B cnyyae norawenuwa
(BO3BpaLLEHNA) MeHbLLEe pa3mepa Bcex 06A3aTenbCcTB nepuopa B Tevenne JIbroTHOro nepuoga noraileHus B
nocnegHuii aeHb JIbrotHoro nepuopa norawieHWA OCYLLECTBAAETCA pacyeT MpOLEHTOB, HAa4YUCNEHHbIX Ha
ncnonb3oBaHHy YacTb KpegutHoit nubum B OTYETHOM nepuofe, KOTopble MOAMEemaT Bbinnate B TeyeHue
cnepytoutero lnatexHoro nepuopa. lNoraweHHasa cymma KpeauTHOW nvMHWMKM, nocne B3UMaHWA KOMUCCUIA W
HeycToeK, MpepycMOTpeHHbIx [loroBopom KpeguTHoW nuHuu, CmeluaHHbIM gorosopom unu [orosopom,
MOMeT 6bITb BHOBb UCMONb30oBaHa KaneHTom Jo KoHua cpoka [loroBopa kpeauTHon nuHum unm CmeluaHHoro
Aorosopa.

JlbroTHblii nepuop, nnateka He NpPUMEHAETCA K cayyaro Bbinnatbl KnueHtom cymmbl Kpeputa B

nocnefHuii peHb peiicteua [loroBopa KpegutHoii nuHumn unm CmellaHHOro JOroBopa.

B cnyyae noraweHua (BosBpaiieHua) KnneHtom meHblie Cymmbl ob6A3aTenbHOro MorawieHua uau B
cfyyae HenoralleHusa (HeBosBpalleHuna) KnneHT nuwaertca JIbroTHOro nepmopa noratlleHus, KOTopbliA MOMET
6bITb BOCCTAaHOBAEH Noc/e UCNOoNHEHWA KnneHTom npocpoyeHHoro obAaszatenbcTBa B NOHOM obbeme.

3.2.7.3 B cnyyae npepocTaBieHMs YMeHbLUAIOLEACA KpeauTHOW JIMHUM B TeuyeHue nepuoja
OTCpoyYkM noralleHua, NpPesycMOTPEHHOro YCnoBUAMM KpeautoBaHuA, KnueHT norawaeT (Bo3Bpallaer)
TONBbKO MPOLEHTbI, HAYUCAEHHbIE (HAKOMMEHHbIE) Ha UCNONb30BaHHYIO YacTb KpefuTHON nuHuu, n ppyrue
obasatenbctBa. B Teyenne kamporo lMnatexHoro nepuopa nocne nepuopa OTcpoukn norawenua KnueHt
norawiaet (Bo3ppaiiaet) Pasmep ymeHblueHMA wnu HepocTarowyo cymmy Pasmepa ymeHblueHuAa panA
OCYLLLECTBNIEHUA YMeHbLUEHUA. [Tocne B3uMaHMA npefycMOTPeHHbIX [JoroBOpoM KOMUCCHiI1 U HEYCTOEK CymMma,
norawleHHana (Bo3BpalleHHas) 6onblie Pa3mepa ymeHblueHua KpeguTHOW nuHWM, MOMeET ObiTb BHOBb
ucnonb3osaHa KnveHTom fo KoHua cpoka [lorosopa KpeautHoid nuHun nan CmeluaHHoro forosopa.
3.2.7 MyHkt 3.2.6 [NpaBun KpeauToBaHWA M3naraeTcA MCKIOUYUTENbHO B COOTBETCTBMU C BUAOM (BUAamu)
npepocTasBneHHoii KpeanTHO nnHWMKM, a ocTanbHble ypanAloTca u3 JloroBopa KpeputHoii nMHUM unn u3
CwmeluaHHoOro gorosopa.
3.2.8 B cnyvae Henorawenua KnueHtom B TeueHue [InatexHoro nepuopa B nonHom obbeme Cymmbl
obAsaTenbHOro noraweHna KpeanTHON nuHWMKM, npeaycMOTpeHHoW JloroBOpoM KpeguTHOW fIMHUM Uam
CmelaHHbIM forosopoM, MuHMManbHbIii AMmuT noraweHua  KpeguTHoil nnHUM B paHHom OTyeTHOM
nepuose U HauucneHHble (HaKoMNeHHbIe) NPOLEHTbI CYUTAOTCA MPOCPOYEHHbIMU, a oba3aTenbcTBa KnneHTa
no [loroBopy KpeauTHOIN nuHUM nnn CmellaHHOMY AO0rOBOPY — HapyLUEHHbIMU, 3a UCKAOYEHUEM Cryyaes,
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npepycMoTpeHHbix [NpaBunamun KpepgutoBaHua. [lpy 3TomM, B clyyae Moralle€HWA MPOCPOYEHHOro
obasatenbcTBa B NoMHOM obbeme baHK BocCTaHaBAMBaeT BO3MOMHOCTb  MCMONb30BaHWA KpeautHoi nnHum
KnuenTtom, 3a uCKItOYeHMEM cyvyaeB, NPERyCMOTPEHHbIX HacToAwmmu [lpaBunamm M COOTBETCTBYLLUMU
YCNOBUAMU KPEAUTOBAHWUA.

3.2.9 B cnyyae npocpoykn MuHMManbHOro numuTta noratueHna unu npoueHTtos B TedeHne 90 kaneHpapHbIX
OHeii n bonee KpeauTHaa NWMHWMA MOMHOCTbIO MpocpounBaetcA, U baHK nMpuocTaHaBAMBaET BO3MOMHOCTb
JanbHenwero ncnonb3osaHua KpeguTHo NMHKK.

3.2.10 [lMorawenune KpegutHoii nnHum, Cymma obA3aTenbHOro MorallieHWs, MoralleHWe BCEX CPOYHbIX W
NPOCPOYEHHbIX 06A3aTeNbCTB AOMKHbI OCYLLECTBAATLCA HA OTKPbITOM Ha UMA KnneHTa KapToO4yHOM cuyeTe —
nocpeacTsom 6aHKOBCKOro nepesofa, MOCPEACTBOM KapTOYHOro nepeeofa (C OJHOro KapTOYHOro cyeTa Ha
OPYroii KapTOYHbIA CYET), MyTEM 3a4MCNEHNA OEHEMHbIX CPECTB Ha KapTOYHbI cyeT Yepes baHkoMaT wm
nnaTexHble TEPMUHANbl WUAM MOCPEACTBOM HanMYHOro nnateka B Kaccy baHka. [lpu 3Tom, B cnydvae
OCYLLLECTB/IEHUA NnaTexeil nocpeacTBoM baHkoMata, MnaTeMHbIX TEPMUHANOB W KapTOYHbIX MAN 6aHKOBCKMX
nepeBofoB KAMEHT Oco3HaeT, YTO 3a4eT TPaH3aKLMW MOMET MPOM3OWTU MakCUMym B Teuyenue 2 (ABYX)
paboumnx AHEN, 4TO MOMET NPUBECTM K HapyLLueHuto obasatenbcTs KnveHta no [orosopy KpeauTHON AMHUM
(KnneHT MoOMeT MMeTb NpocpoveHHble obAsaTenbcTBa), U bepeT Ha ceba puUCK BCEX OTpULATENbHbIX
nocnepcTBuid BCNEACTBUE 3TOTO.

3.2.11 KpepuTHaa nuHuAa (cymma KpeouToB) cuuTaeTcA noralleHHOW (BO3BpALLEHHOI), a HauuCneHHble
(HakonNEeHHbIE) NPOLEHTLI — BbIMMAYEHHbIMKY, B AeHb (Ha AaTy), KOrja c LEenbio 3a4UCNEHNA Ha OTKPbITbIN Ha
umMA 3aemLuMKa KpeauTHbI CYET Ha KapTOYHbIA cyeT 3aeMlumKka uan B Kaccy baHka (Ha Tekywimin unm
KOpPPECNOHAEHTCKMIA cyeT) byaeT 3auncneHa (nepevncneHa) cymma, Kotopas yaoBMeTBOPUT MO COCTOAHMIO Ha
OaHHbli feHb KpeanTHY MMHUIO, NPOLEHTBI U CYMMY BO3MELLLEHUA, NoA/exallyto Bbinnate baHky B cnyvae
HENCMONHEHNA UN HEeHafNeKaLLEero UCNONHEHUA 3aeMLLMKOM obAa3aTenbcTs no JJorosopy KpeantHoit nvHum
unm CmellaHHOMY [0roBOpY, a TaKKe, NMPWU Hanuuuu, fNA MoraweHua (BbiNaaTbl) CyMM nogfeMmallux
BbIMnaTe KOMUCCUIA.

3.2.12 B cny4yae HeAQOCTaTOYHOCTU BbIMAAYEHHOW CYMMbl A WCTMOAHEHWA B MOMHOM ObObeme AEHEKHbIX
obazatenbcts no [lorosopy KpegutHOW nMHUM unm CmelaHHOMY JOroBOPY M3 CYyMMbl, HalMYeCTBYIOLLEN Ha
KapTOYHOM cyeTe W (MNM) 3aYUCNEHHOW Ha KapTOYHbIA CcYeT, NpeaBapuTENnbHO MorallaeTcA BCE
obazatenbctBo [lepnopa (cornacHo nocnepoBaTeNbHOCTM, YycTaHOBNeHHON B pasgene OnpepeneHvs). B
cnyyae (POPMMPOBAHWUA MPOCPOYEHHBIX 3a[O/MKEHHOCTEN fAepaTenem KapTbl B TeYEHWE WCMONHEHUA
[orosopa kpeauTHO AMHUM U CmellaHHOro A0roBopa M3 BbiNaaynBaembiX UM CyMM B NepPBYHO ovepefb
norawaetca Cymma obA3aTenbHOro noratleHua (cornacHo nocnefoBatenbHOCTH, YCTaHOBAEHHON B pasgene
Onpepenenns). baHk MoMeT B OBHOCTOPOHHEM MOPAAKE, CaMOCTOATENIbHO W3MEHUTb HaCTOALLYHO
nocnegoBaTeNHOCTb MoralleHna 6e3 cornacua nepxarensa KapTbl.

3.2.13 3apepmka B nepeuncneHun KpepuTHON NMHUM MAN HAYUCHEHHbIX (HaKOMNEHHbIX) MpPOLEHTOB
obcnyxumBatolum KnneHta 6aHkom nnu 6aHKamu-NMocpefHUKaMN He ABMIAETCA OCHOBOW [AnA OCBOOOMAEHMA
KnueHTa OT OTBETCTBEHHOCTM 3a HapyweHue obasatenbctB no JloroBopy KpeguTHON NWMHWUM  nan
CmeluanHomy forosopy.

3.2.14 B cnyvae HeBo3BpalleHna KnueHtom KpeomTHON nnHMM B Cpoku, npepycMoTpeHHble [lorosopom
KpeauTHO nuHum unm CmellaHHbIM [JOrOBOPOM, a TaKMe B CPOKM, yKasaHHble B yBefomneHun bBaHka,
HayucneHne (HakomnneHue) NPOLEHTOB, NPEAyCMOTPEHHbIX [loroBopom KpeamTHol nnHumM man CmellaHHbIM
A0rOBOPOM, MNPEKpaLLaeTCa CO CNeaylollero AHA MOCie OKOHYaHUA 3TUX CPOKOB, M C 3TOr0 AHA [0
NCMONHEHUA B MONMHOM obbeme obA3atennbcTs no JloroBopy KpeautHoi nuHum unm CmellaHHOMY A0roBopy
Ha nojfexalllyto BO3BpaTy MNPOCPOYEHHYO YacTb KpeauTHON AWMHWUKM HauMcnAlTCA (HakannuBaroTCA)
MPOLEHTbl B pa3mepe NPOLEHTOB, NpPeaycMoTpeHHbIX [loroBopom KpegutHoW nvHMM unn CmellaHHbIM
A,0rOBOPOM.
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3.2.15 baHk momer TpeboBaTb OT KnueHTa nopyyeHus, obecneyvBaroLMe WUCMONHEHWE obA3aTenbcTB Mo
[Lorosopy KpeguTHOW nMHWMM unu CmellaHHOMY O0roBOpY, rapaHTUW, 3anor M HajfeKallee UCMoNHeHue
obazatenbcts no [lorosopy KpeautHoii nuuun nan CmellaHHomy fLOroBopy.

3.2.16 [orosop KpeguTtHO AnHMM unu CmellaHHbIi JOroBOp CyuTaeTcA HapylleHHbIM KnveHnTom, ecnm
KpeonTtHaa nuHuAa (Kpeput), BKNtOYaA HauvMCNeHHble (HaKOMMEHHbIE) NPOLEHTbl, He norawlaetca (He
BbIMNNa4YnMBaeTCcA) B COOTBETCTBUM CO Cpokamu u ycnosuamu [lorosopa KpeguTHoW nuHMM unm CMellaHHOro
AOroBopa, WAM HanW4yecTBYeT OJHO W3 OCHOBaHWM, ykasaHHbIXx B nyHKTe 3.4.1 HactoAawmx [lpasun
KpegutoBaHua, unn KpegutHaa nMHKUA He Bblna NOAHOCTBHO AOCPOYHO noralleHa (Bo3BpalleHa) KnueHtom B
TeyeHune 15 (nATHaTALATK) fHEN nocne nonyyeHna ysegomnenna baxka.

3.2.17 [Ina HauMcneHua nNpoueHTa U HEyCTOWKM 3a OCHOBY HepeTca hakTUYecKoe KONMYECTBO KaneHaapHbIX
JHEN.

3.2.18 lNnatexHble obasatenbctea Knuenta no [oroeopy KpeautHoi AnHMM mnn CmellaHHOMY JOroBOpy
MOTyT 6bITb MCMOMHEHbI TPETBUMU TMLLAMM.

3.2.19 B cnyyae pocpouHoro ucrnonHeHua KnueHtom obasatenbcTs nepef baHkom no [lorosopy kpeguTtHOi
mmaum unm CmewaHHoMy poroBopy BaHk He mpumeHseT mepbl OTBETCTBEHHOCTW (HeycToiku unm nroboe
ApYyroe CpefcTBo, yXyaLlatoLee nonoxeHue Knvexra).

3.2.20 Jlroboe coobiieHne mempy bankom n KnveHTom, CBA3aHHOE C yCTaHOBAEHMEM, W3MEHEHUEM WK
npekpatleHvem ycnosuii [Jorosopa KpeauTHoii nuHum nnm CmeluaHHOro forosopa uiav nopagka coobLueHuna
MEMIY HUMW, UIN KX NpaB, 0bA3aHHOCTEN WM OTBETCTBEHHOCTW, UM KacaroLLeecs 3aKOHOB, HOPMATUBHbIX
NpaBOBbIX aKTOB WM NOKaNbHbIX akToB baHKa, BAMAOLMX Kakum-Tnbo obpasom Ha [loroBop KpenuTHOM
nuHum unn CmeLlaHHbI AOroBOpP, OCYLLECTBAETCA MO MpennoYnTaemMomMy crocoby, ykasaHHomy KnueHtom B
[Lorosope kpegutHoOii AnHUM unu CmelwaHHom porosope. [lpu 3TOM, yka3aHHble B HACTOALLEM MyHKTe
CBELIEHVA CYNTAOTCA CBEAEHUAMN A4 00A3aTENbHOrO NpeacTaBleHNs.

3.2.21 lMNopAagok n ycnoeua cooblueHna mexpy baHkom n KnveHtom cornacHo [loroBopy KpeguTHOW AUHUM
nim CmellaHHOMY [OrOBOPY HEWCTBYIOT B Cinyyasx, KOrAa, UCXOAA M3 LEenu 3aluTbl npas notpebutenei,
HOPMaTUBHbIMU MpaBoOBbIMM akTamu LleHTpanbHoro 6aHka Pecnybnukm ApmeHna He ycTaHOBNEH Apyroi
MOPALZOK, YCI0BKA, CNOCobbl 1 MUHUMaTbHble TpeOOBaHWA.

3.2.22 CoobuieHne mexpay bankom u KnueHTom ocyluecTBaseTca no afpecy, ykasaHHOMY B 3aABKe-odepTe
Ha npefocTaBneHne, obcayMMBaHWe KPEOMTHON NMHUWM MO pacyeTHON KapTe WM KPEAWUTHOW KapTbl,
3aK/toYeHne CMeLLaHHOro JoroBopa KpeauTHON AMHUK U (UnKn) 3anora, Uiav Nno ApyromMy afpecy npouBaHuA,
yKasaHHOMy B MWUCbMEHHOM yBegomneHun KiaveHTOM B panbHeliem, ecnu KaveHT nmpepnoyen nonyuutb
cBefieHna pna obAszatenbHOro npepcTaBaeHna no noytosoit ceasn. CoobLueHne cuynTaeTca OTnpaBieHHbIM
Hagnexalium obpa3om, ecim OHO Oblno OTMpaBAeHO ajpecaTy Kypbepom, MNOYTOBOM [OCTaBKOW MO
nocnegHemy m3pectHoMy baHKy agpecy, fame ecnv B panbHeilllem okameTca, 4To KnueHT dpakTMuecku He
nonyuun paHHoe ysepomnenue. Jlioboe TpeboBaHue, yBegomnenne unm gpyroe coobuieHme baHka cumtaertca
nony4yeHHbIM KAMEHTOM Ha NATbIN feHb C MOMeEHTa OTMpaBkM B HactoAwem nopagke. [leHb oTnpaBku
coolLleHnA onpefenseTcA MCxofHol paTtol bBaHka wau wTamnom opraHu3auuv, npefocTaBAAoLLel
noYTOBbIE YCNyru.

3.2.23 Coobuierne mexpy bankom u KnneHtom ocylecTBnseTca nocpefctBoM oTrnpaBkn SMS-coobuyeHus
Ha Homep MobunbHOro TenedpoHa, YykasaHHbli B 3aABKe-opepTe Ha npepocTaBineHue, obcnykmBaHue
KPEOAWTHON /NMHUKM NO PacYETHOW KapTe WM KpPeAMTHOW KapTbl, 3aKMIOYEHME CMELLaHHOro [orosopa
KPeAWUTHOIN ANHWMKM 1 (UnKn) 3anora, UK Ha Apyroi Homep MobunbHoro TenedoHa, yKasaHHbI1 B MUCbMEHHOM
yBegomneHnn KnueHtom B panbHeiiluem, ecnu KnueHT npegnoyen nonyyutb cBefeHWA ana obasatenbHOro
npencrasneHna no mobunbHoit ceasn. CooblueHne cuutaeTca OTMpaBieHHbIM Hagfexallum obpasom, ecnu
OHO 6bINO OTMpaBneHo No nocnegHemy m3BecTHoMy baHKy Homepy mobunbHoro TenedoHa KnueHTa, pame
€cnn B AanbHelillem oKameTca, YTo KnameHT cpakTyecku He nonyuun paHHoe yBegomneHve. [leHb oTnpaBku
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coobLLeHnA onpependeTca OT4eTOM, NPeACcTaBAeMbIM OpraHu3aLmeil, NpefoCcTaBnAOLLEN COOTBETCTBYHOLLIME
ycnyru.
3.2.24 Coobluenne mempy baHkom v KnueHTom ocyllecTBnAeTca nyTeM OTMpaBKM COOOLLLEHMA Ha ajpec
3NEKTPOHHOI NOYTbI, yKa3aHHbI B 3aABKe-obepTe Ha NpefocTaBneHune, obcnyKmnBaHue KpeAUTHOW NMHUK MO
pacyeTHON KapTe WAN KPEeQUTHOW KapTbl, 3aKNOYEHWE CMELLaHHOro [JOroBopa KPeguTHOW NMHWM 1 (1unn)
3anora, ecnu KnueHT npegnoyen nonyynTb cBefeHUA AnA 0bA3aTeNbHOro NPeAcTaBAeHUA MO 3NEKTPOHHON
noute. CoobLueHne oTnpaBAeTca Ha NOCNeAHUn N3BECTHbIN baHKy agpec anekTpoHHON noyTbl KnneHta u
CYMTAETCA MOMyYeHHbIM KNuMeHTOM C MOMEHTa MosnyvyeHusA OTBETHOro yeegomneHua baHkom, a B cnyvae
HEMoNy4yeHNA OTBETHOTO YBEAOMIEHUA — Ha TPETUIA AeHb NOC/E OTMNPaBKN 3NEKTPOHHOIO COOOLLEHMA.
3.2.25 B cnyvae ocyuwiectBnenma baHKOM B OQHOCTOPOHHEM MOPAQKE W3MEHEHWIA B CBEAEHMAX [AJ1A
obazaTenbHOro npepcrasneHnsa nHdopmauma ob atom npepocrasnaeTca KnveHty B TeveHne 7 pabounx pHeid
nocne NPUHATUA COOTBETCTBYHOLLLENO peLLEHUA.
3.2.26 HaronneHve Knuentom nnatesein B pasmepe go 5000 ppamos PA He cunTaeTca HapyLueHuem
Lorosopa kpeguTHOW nAMHUM u/mnn CMmeLlaHHOro [JOroBopa M He MPUBOAWUT K MNPOCPOYKE [HaHHbIX
nnaTemen.

3.3 Mpoanenue cpoka KpeautHoii nuHun

3.3.1 baHk MoxeT nepuofMyecku npognesaTtb cpok [JloroBopa KpefuTHON nuHuu uan CmeluaHHoro
Aoropopa, HO He 6onee 4Y4emM Ha MaKCMMalbHbI CPOK BblAauM KPEeAUTHOW NMHWM B COOTBETCTBUM C
YcnoBuAMM KpepuToBaHUA [NA [JAHHOrO BUAa KpeputHoW nuHuu. [pu npopneHun cpoka baHk momert
NPUBECTW YCNOBWA KPEAUTOBAHUA B COOTBETCTBUE C YCNOBUAMU KPEAWUTOBaHWA, AeicTByrowmmn B baHke Ha
OaHHbIi MOMEHT A4 JaHHOro BMAA KpeauTa nyTeM yBefomneHua KnueHTa.

3.3.2 baHk npuHumaeT pelleHve o KpegutHoil nuHum 3a 2 (gBa) MecAua J0 OKOHYaHuA cpoka [lorosopa
KpeoutHoW nuHum unm CmellaHHoro goroeopa u npofnesaeT KpeauTHyto NUHMIO B clyvae yaoBNETBOPeHUA
TpeboBaHWii, NpefyCMOTPEHHbIX YCNOBUAMU KPEAUTOBAHMA.

3.3.3 B cnyvae HeypoBneTBopeHua TpeboBaHUAM, NPEAYCMOTPEHHbIM YCNOBUAMM KpPEAUTOBAHMA,
KpeonTtHaa nuHuAa He npopgnesBaetcA, u 3a 10 (mecAaTb) KaneHpapHbix AHeid po nocnegHero OTuyeTHOro
nepuopa Hencnonb3oBaHHaA YyacTb KpeanTHO NUHUKM OBHYNAETCA U HE NOANEKUT BOCCTAHOBNEHUIO.

3.3.4 B cnyvae Henpopnenua KpeputHoii nuHum B nocnegHuii peHb Bsaumopacyeta chopmumpyerca
Cymma obAsaTenbHoro rnorawieHusa, Kotopas paBHa Bcemy obasaTtenbcTBy, nognemallemy mnoralieHuto
(BO3Bparty) O OKOHYaHWA cpoka [lorosopa KpeauTHOW AMHUKM unn CmeLlaHHOro JoroBopa.

3.4 JocpoyHoe noraweHue KpeguTtHoii nuHum

3.4.1 B cnyyvasx, ykasaHHbix B nognyHktax 3.4.1.1-3.4.1.10 nactoawmx lNpaeun, baHk MoxeT no ceoemy
YCMOTpEHUIo, MyTem MpefBapuUTENbHOro ysepomneHus WKnueHta, TpeboBaTb [JOCPOYHOE U MOAHOE
ucnonHeHne o6a3aTenbCTB  (BKAOYAA MpPOLEHTbI, HeycToiiky (meHro u  wTpadbl)), a Takke, 6e3
npenBapuTenbHOro yeegomnenna KnveHta npMocTaHoBUTL fanbHelillee ncnonb3oBaHne KpegutHoi nnHuUm,
ecnm:

3.4.1.1.KnueHt B nonb3y baHka B TeyeHue 7 (cemu) fHell He UCMONHAN WAKM HeHagnemalum obpasom
ncnonHan obasatenbctea no JloroBopy KpeauTHON AnHMM unm CmellaHHOMy [oOrosopy unu TpebosaHusA
yBegomnenua bavka vnu ntoboe ppyroe 0b6a3aTenbCTBO COMrNAcHO 3aKOoHY, MK

3.4.1.2. kakoi-nnbo HavaTblii cynebHbIl 1AM Apyroil MpaBOBO MpPOLECC UM ApYroe U3MEHeHue
CUTyauuu BbI3blBAlOT COMHEHWE B ToMm, 4To HKnneHtT He OyneT B COCTOAHMM BOBpEMA BbINAATUTH
3apomkeHHocTu baHKky, B yacTHoOCTM:

3.4.1.3. aktuBbl KnneHta unu ux 3HauuTenbHaAa 4YacTb 6€3BO3ME3JHO UAM Ha He BbIFOAHbLIX ANA HEro
yCnoBMAX NepefaHbl UK, BO3MOXHO, OyfyT nepefaHbl TPETbUM nLaM,
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3.4.1.4. Ha akTVBbI (MMYLLLECTBO) KNneHTa nam Ha ux 3HaYUTENbHYIO YacTb B NPEfyCMOTPEHHOM 3aKOHOM
NOPAAKE HANOMEH AN, BO3MOMKHO, OyAeT HanoKeH apecT Uau 3anpert,
3.4.1.5. cyn npusnan KnueHTta 6aHKPOTOM (HennatekecnocobHbiM), MAM B OTHOLUEHUM HEro Havarta
npouepypa 6aHKpoTCTBa,
3.4.1.6. HKnueHT wumeeT npocpoyeHHble obasaTtenbcTBa nepen bankom, Apyrumn  oUHaHCOBbLIMM
yupexaeHvamun (apyrve 6aHku, KpefuTHble opraHu3aLun, CTpaxoBble KOMMaHWU 1 T.4.), rocyfapCTBEHHbIMU
AN OBLLMHHBIMKU BrOIKETAMU,
3.4.1.7. puHaHcoBoe nonoxerHne KnueHta yxyALIMNOCh UAKU UMEIOTCA Takne TEHAEHL MU,

3.4.1.8. npotuB HKnueHta BO3OyMOEHbI rpamfaHCKNE, YronoBHble WM aJMWUHWCTPATUBHbIE fena,
afMUHUCTPaTMBHbIE U ApYyrue NPOu3BOACTBA,
3.4.1.9. B TeyeHne obcnymmsanma KpepntHo nuHuM 6bino obHapymeHo, Yto KnueHT npepoctasun baHky
UCKaKeHHble, (hanblUMBble, NOMHble, BBOAALLME B 3abnyieHWe WU HeJOCTOBEPHble CBENEHWA WK
OOKYMEHTbI, WIN CKPbIN CBElEHNA, UMEIOLLMe CYLLLECTBEHHOE 3HaYeHne A Bblgaun KpepnTHOW nnHuK, nnm
He coobLmn baHKy O CyLLLECTBEHHbIX U3MEHEHUAX OOCTOATENBCTB, UK

3.4.1.10. KnueHT B TeyeHune 7 (cemmn) aHeil Hapyllan crHaHCOBble 0bA3aTenbcTBa NO APYrUM CAeEnKam,

3aKnoYeHHbIM ¢ baHkowm,

3.4.1.11. cornacHo wuHdpopmauumn, nonyyeHHoit oT paboTtopatena KnueHTa, 3apnnata, ABNAOLLAACA

OCHOBOI A/1A BblAayu KPEegUTHOW ANHWUM, UAU ApYyrue NpupaBHEHHble K Heil Bbinnatbl He OyayT 6onee

nepeyncnenbl Ha KapTOYHbIN cyeT, OTKPbITbIM BaHkom ana KnuenTa,

3.4.1.12. npuHATO pelLeHne O NMKBUJALMN UK peopraHm3auun KnueHta uam ob ymeHbLUEHUN YCTaBHOMO

KanuTtana KnuneHra,

3.4.1.13. npuocTtaHoBneHbl yHKUMKM KnveHTa uAM  Mx YacTb, WIM €ro fULEH3WA MpU3HaHa

HEAECTBUTENbHOW UKW yTpaTUBLLE CUMY UKW CYLLLeCTBYET Takas BO3MOMHOCTb, UK

3.4.1.14. no oueHke banka KnueHT ucnonb3osan KpeguTHyO IMHUIO HE NO LeNeBOMy Ha3HauYeHUIo, Uan

3.4.1.15. KnueHT npenATcTBOBaN NpoBepKam, NMPOBOAUMbIM npefcTaButenamu baHka, unm He obecneunn

BO3MOMHOCTb KOHTPONA Haf, LEeneBbiM Ucnonb3oBaHuem KpesutHoOn nuHmum,

3.4.1.16. 6bino(n) obecueneHo(bl) cpencTBo(a) obecrieyeHnA unu He 6bINO WUCMOAHEHO Kakoe-nnMbo
ycnosue paspeluerua (cornacua) banka no HUM, uam

3.4.1.17. 3aeMLLMK YKNOHAETCA OT UCMONHEHNA HEOOXOAMMOro n3MeHeHWA B [loroBope KpeauTHOW NMHUM
nnm CmelaHHOM [OroBOpPeE B COOTBETCTBUM C MOPAAKOM, YCTaHOBAEHHOM yKa3aHHbIMW [0roBOpamu,

3.4.1.18. B cnyyae ecnu B TeveHue 30 (Tpupuat) KaneHpapHbiX gHeii nocne BblAayun KPeguTHON NUHUK C
uenbto pecpuHaHCMpOBaHUA KpeauTta W/Man KpemuTHOW AnHUM u/wnu osepgpadta B Apyroii dpmHaHCoBOM
opraHusaumun (panee B HacTOALLEM MNOANyHKTe — PuUHaAHCOBaA OpraHusauua) HEABUMMMOE WMYLLLECTBO,
3a/10}KeHHOe C Lienbto obecneyeHna ucnonHeHua HactoAwero [lorosopa KpeautHoi nvHUM unm CmeLlaHHOro
poroeopa, He ocBoboMpaercA oT 3ar1ora PuHaAHCOBOI opraHusauueil, a Tak¥e, MNPU HanUuuK, ecnu
reHepanbHblil (OCHOBHOIA) JOroBop O (PUHAHCOBLIX OMepaLuAxX, 3akIYeHHbI C Apyroi domHaHcoBOM
opraHusauuei, He pacTopraeTca, uau
3.4.1.19. umetoTca ppyrue ocHoBaHuA B cooTBeTcTBUM C [loroBopom KpeguTHOW AvHUM mnu CmellaHHbIM
[,0rOBOPOM.

3.4.2 YxasaHHble B nyHkte 3.4.1 [lpaBun KpepuTOBaHMA HapylleHuA, ponylieHHble KnueHtom, u
M3MEHeHMA 0BCTOATENBCTB NPU3HAKOTCA CyLLLECTBEHHbIMK 0AA baHKa.

3.4.3 C momeHTa BblABNEHNA OOCTOATENbCTB, yKkadaHHbIX B nyHkTe 3.4.1 [paBun KpepntoBaHuA, BaHk
umeeT npaso TpeboBaTb JOCPOYHOE U MONHOE UCNofHeHne obAsatenbcTB OoT KnneHTa HesaBUCUMO OT TOro,
ycTpaHeHbl N JOMyLLEeHHble HapyLUEeHUA Ha MOMEHT TpeboBaHWNA JOCPOYHOIO UCMOMHEHWA UK HeT.

3.4.4 lNpepbasneHne TpeboBaHUA O [OCPOYHOM WCNOAHEHUW 0b6A3aTENLCTB He nuwaeT baHKk npasa
NPUMEHUTb Mepy OTBETCTBEHHOCTM K HKnMeHTy 3a COOTBETCTBYHOLLEE HapylleHWe B COOTBETCTBUU C
[lorosopom KpeauTHO NHUK unn CmeLlaHHbIM JOrOBOPOM.
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3.4.5 B cnyyvae BbiaBneHua obctoATenbcTs, yKasaHHbix B nyHkTe 3.4.1 [lpaBun kpeputosaHua, baHk
MUCbMEHHO YyBefoOMNAeT KnueHTa O [AOCPOYHOM M TMOAHOM WCMOAHEHWM obasatenbctBs no [orosopy
KpepuTHOW nunHum umnn CmelsaHHOMY [OroBopy (BKIKOYaA MPOLEHTbI U HEYCTOWKY) (BbinnaTy neHeid u
wrpados)).

Knuent obasaH B Tevenme 15 (nATHapuaTv) pAHe nocne nonyyeHws yeepomnenna badka o
TpeboBaHUN [OCPOYHOW BbINAaTbl 6€3 OTKasa MOAHOCTbIO AOCPOYHO BO3BPATUTb BbIAAHHYHO, HO He
BO3BpaLLEeHHyt0 KpeguTHyrO NMHMIO MOMHOCTBIO, BMECTE C MPOLEHTaMK, a TaKMe HauyuCneHHble
(HakoMnNEHHbIE) MO COCTOAHUIO Ha AeHb PaKTUHECKOrO BO3BpaTa MPOLEHTbI U HeycTolKy (NeHro u wTpad). B
cnyyae HeucnonHenua KnveHtom TpeboBaHna bBaHka O BbinnaTe B JaHHbIA CPOK BCe BbIMiaTbl CYATAOTCA
NMPOCPOYEHHBIMU, a 06A3aTENBCTBO — HapyLUEHHbIM, U 3@ UX HEUCNOAHEHNE KANEHT HeCeT OTBETCTBEHHOCTb B
NOpAQKe, Ha YCNOBUAX W B pa3mepax, NpefycMOTpeHHbIXx [loroBopom KpeauTHOW AnHWMM unn CMmellaHHbIM
A,0rOBOPOM.

3.4.6 Ecnu baHk Tpebyer oT KMnmeHTa AOCPOYHOE M MOMHOE WCMONHEHWe obasatenbctB, TO baHKk B
6e3akLenTHoM nopagke, 6e3 pononHUTenbHOro corfnacua KnveHTa B3vMaeT CyMMy 3a[O/MEHHOCTU C
OEHEMHbIX CPELCTB, HANMMYECTBYIOLLMX Ha Bcex ero 6aHKOBCKUX cyeTax B baHke.

3.4.7 B cnyvae ocyuwectBieHma KnaueHTOM [OCPOYHOM M MOAHOW BbINAaTbl B COOTBETCTBUM C
TpeboBaHuAmmM baHka [oroBop kpeguTHOW NMHUM unn CMellaHHbI LOroBOP NpeKpaLlaroTCA.

3.5 O6ecneyenune ucnonHeHus obssarenncts Knnenta no Jlorosopy KpeauTHOI NMHUK

3.5.1 Mpu Hannumm cooTBeTCTBYOLLMX 0DO3HayYeHUii B 3aABKe-ocpepTe KnneHTa Ha npepocTaBneHue,
obcnysmBaHe KpeAWUTHON KapTbl, 3aK10MeHNe CMELLaHHOro A0roBopa KPeaUTHOW IMHUM 1 (Man) 3anora
ucnonHeHve obasatenbcts KnveHta no [oroBopy KpeguTHON AMHUM MOKeT obecneumBaTbCA MOTOKaMM
AeHeXHbIX cpeactB KnveHTa wnu 3anorom npaBa TpeboBaHMA B OTHoweHun baHka no [lenoanTHomy
norosopy (baHkoBckoro cyeta) KnveHta nytem 3aknodenua  CmellaHHoro goroesopa  Wau
MOPYYMTENBCTBOM HOPUANYECKOrO MLA MyTEM 3aKntoveHuna JloroBopa nopyynTennCrBa.

3.5.2 KpeauTHble NMHUM He NpefocTaBnAlOTCA No HactoAlwmMm [lpaBunam 6e3 npefgocTaBneHua cpeacTs
obecneyeHunn, ykasaHHbix B NyHKTe 3.5.1 HacToAawwmx [pasun.

3.6 06wue pacxogbl KnneHta no KpegutoBaHuto (cpakTuyeckas rogoBas MPOLEHTHas CTaBKa) M
ycnoBus

3.6.1 O6bwme pacxosbl KnveHTa no KpegutoBaHMiO (rofoBas pakTU4ecKaa MNPOLEHTHaA CTaBKa)
paccuuTbiBaloTCA [0 3akntodeHua Jlorosopa kpegutHOM nuHum man  CmellaHHoro porosopa W
BKMOYaloTCcA B 3aABkM-opepTbl KnveHTa Ha npepocTaBneHue, obCAyMUBaHWE KPEAUTHON AWHWKM NO
pacyeTHOWN KapTe U KPeauTHON KapTbl U (MKM) 3aKNOYEHWE CMELLAHHOrO A0roBopa KPeAUTHON NMHUK U
(wnwn) 3anora.

3.6.2 O6bwme pacxoppl KnueHta no KpegutoBaHMiO (rofoBad (pakTUYECKas MpPOLEHTHAA CTaBKa)
paccyMTbIBAlOTCA MO HUMKEYyKa3aHHOW chopmyne B COOTBETCTBUMM C 3akoHOM Pecnybnuku Apmenus "O
“noTtpebutenbckom KpegutoBaHumn”.

A
K?'!
=i

[pe:

i - ropoBas hakTUyeckan npoueHTHasa cTaBka (APR),

A - cymma KpepmnTHoii nuHumM (HavyanbHaa cymma KpepmtHoi nuHumn, npegocrasneHHoi Knmenty barnkom),
N — HOMEP nnartexa no noratleHno KpeanTHON nmHuy,

N - Homep nocnefHero nnartexa no noraleHnto KpeauTHo NMHUK,
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Kn - cymma nnatesxa n no noraweHnto KpeanTtHoit nnHuu,

Dn - nepuog, co aHA npepocTaBnedna KpeauTHoW MMHWM [0 [AHA COBEPLUEHWA NaaTeKa n no noralleHunto
KpeonTHOW NMHUW, BblpaskeHHbIW B KONWYeCTBE AHEN,

i - rofoBaa dpakTMYeckad MNPOLLEHTHAaA CTaBKa, MOMET ObiTb paccyuTaHa, ecnm ocTafbHble AaHHble
ypaBHEHWA U3BECTHbI U3 Jlorosopa KpeAUTHOW AMHUM MAKU MHBIM 0Opa3oMm.

3.6.3 TopoBaa chakTUyeckas MPOLEHTHAA CTaBKka pacCyuTbiBaeTcA Ha MOMeEHT 3akntouveHua [lorosopa

KpenuTHOW nvHuM nnnm CmellaHHOro A0roBopa Ha OCHOBaHWMW NpepnosnoeHua, 4To JloroBop KpepguTHoi

nuHuM unn CmellaHHblii forosop byaeT aelicTBoBaTb B TEYEHME CPOKa, YKa3aHHOMO B 3aABKe-oepTe Ha

3aKnoYeHne Jorosopa KpefuTHOW JMHWM MO pacyeTHOW KapTe wan npefocTaeneHune, obcnysuBaHve

KPEAUTHOW KapTbl, 3aKNOYEHWNE CMELLAHHOMO A0roBopa KPeauTHOW AMHWMM M (Mnu) 3anora, U CTOPOHbI

Hagnemalumm obpasom W B YCNOBAEHHbIE CPOKW MCNOMHAT obAsaTenbctBa no [loroBopy KpeauTHOW

nMHUKM nnn CMellaHHOMY LOroBOpY, B HaCTHOCTU:

3.6.3.1 KpeputHasa nuHua ByaeT NoaHOCTbIO Mcnonb3oBaTbeA KnneHTom co gHA 3akntoyenuna [lorosopa
KpeauTHoW nuHumn nnu CmellaHHOro [oroBopa,

3.6.3.2 Tlorawenna KpeauTHOW NWMHWMM M npoueHTOB OyayT OCYyLLeCTBAATLCA B Kamablh [leHb

B3aumopacyeta B pasmepe Cymmbl obA3aTenbHOro noratleHus,

3.6.3.3 B peHb, cnepyowmnii 3a COBEpLUEHNEM OYepefHOro noraweHna KpenuTHoil nuHun, KnueHTt

BHOBb NONMHOCTbIO ByAeT ucnonb3osatb KpeguTHyrO IMHUIO B pa3sMepe HEUCNONb30BaHHOMN YacTu,

3.6.3.4 KpenuTHaa nuHua 6ypeT noralleHa MOMHOCTbIO B [eHb OKOHYaHMA noraweHus [lorosopa

KPEAUTHOW NMHUU,

3.6.3.5 [loroBop KpeauTHOW nuHUK ByaeT 3aKkntoyeH B feHb nojaymn 3asaBku-odeptbl KnneHta B baHk,

3.6.4 JlbrotHbIin nepuop, noralleHna (MpU HaaMyMKM) He yYMTbIBAeTCA B pacyeTe rofoBOi hakTUyeckon

MPOLEHTHOI CTaBKH,

3.6.5 basoBoe uncno pHeit B rogy OCHOBbIBAeTCA Ha KOAMYeCTBe (PaKTUYECKUX KaleHAApHbIX OHeli B

OaHHOM rogy.

3.6.6 BennumHa roposoit hakTUYECKOW NPOLLEHTHON CTaBKWU, pacCYMTaHHOW B COOTBETCTBUM C MYyHKTOM

3.6.2 HactoAwwmx [lpaBun, OKPYrnAeTcA Kak MWHUMYM [0 OfHON coToil u ymHomaetcAa Ha 100 pna

MOMYYEHUA NPOLEHTHON BENUYMHBI.

3.6.7 lpu coBeplueHNN pacyeToB MPUMEHAIOTCA YCNOBWA, NMpefycMOTPEHHbIe ANA MOPAAKA MoralleHuna

OaHHoro Buga KpegntHoilt AuHUM 1 ona Ycnosuid KpefmToBaHua,

3.6.8 B pacuet rogosoit hakTUYECKOI NPOLEHTHOI CTaBKM HE BKIHOYAKOTCA:

3.6.8.1.Heyctoliku u ppyrue nnaTesu, BbINnayMBaemMble 3a HEUCNONHEHWE WAW HeHajnexallee
UCrnonHeHne obA3aTenbCTB B COOTBETCTBUM C 3aKOHOM U no [lorosopy kpefMTHON AvHUM nnn CmellaHHoMy
L,0roBOpY,

3.6.8.2 [natexu, nognemaline Bbinnate KnMeHTOM He3aBUCUMO OT OOCTOATENbCTBA COBEPLUEHWA

nnatexa 3a ToBapbl, ycnyru uau pabotel no KpeputHoit nnHum nnu 6e3 KpeautHoit nuHum (cash price),
3.6.8.3 [llnatexu, coBepllaemble KnneHTOM pnA nepeBOfOB C LENbio MorawleHna KpepuTHolt anHumM u
BbINMaTbl MPOLEHTOB, a TakKe AnA OOCNyMMBaHUA OTKPbITbIX C AAHHON LENbI CYETOB, 3a UCKIOYEHUEM
cnyyaeB, korpa HKnueHT no 3TMM BoMpocaM He WMeeT pasyMHOW anbTepHaTVBbl, W Takue nnaTexu
npeeblwatoT 1.5-KpaTHbIl pa3mep cpefHero nnatexka, npumeHaemoro B Pecnybnuke Apmenus 3a
COOTBETCTBYHOLLUE NAATEXM.

3.6.8.4 lnatexu, npesycMOTPEHHbIE ANA YNEHCTBA MAW MOAMMUCKU Ha opraHu3auun, obbefnHeHNA unm

ApYrue rpynnbl (3a UCKMKOUYEHNUEM TEX, YUPEAUTENEM UM YHACTHUKOM KOTOpbIX ABnAeTcA baHk), koTopble

BbITEKAlOT U3 [0OroBOPOB, He ABNAMOLLMXCA YacTbto [loroBopa KpeguTHOW AnHumM unu CmellaHHoro

[0roBOpa, faxe B cnyyae, korpa ycnosua KpegutHoW nMHWM 3aBUCAT OT TaKoro YNeHCTBa,

3.6.8.5 [lnatexu 3a ONONHUTENbHbIE YCAYTW, 3a UCKIOYEHWEM ClyvaeB, KOrja Monb3oBaHMe JaHHbIMM

ycnyramu ABNAETCA NpefycnoBuem ana 3akntouvenusa [lorosopa kpeautHoi anHum unm CmeluaHHoro
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A0roBopa Wnu nonyvyeHns obbABnAeMoin rofosBoii pakTMYECKO MpPOLLEeHTHON cTaBkK, 6eHedpuumapom
OaHHbIX ycnyr asnsetca bavk mnu BaHk ycTaHaBnuBaeTt Kpyr nuu, C KOTOpbIMM KnueHT umeeT npaBo
3aKnoyaTb JOrOBOPbI NPefoCcTaBAeHUA JOMOAHUTENbHBIX YCAYT.

3.6.9 B pacuet rogoBoii thakTU4eckoii NPOLEHTHON CTaBKM He BKAOYAIOTCA:

3.6.9.1 lnata 3a BbINyCK AOMOAHMTENBHON MNAaTEKHOW KapTbl WM Nnata 3a rofoBoe obCnyMuBaHue
KapTOYHOro cyeTa no Hei,
3.6.9.2 [lpoueHTbl, HeycToiika (neHn w wTpadbl), HauucnAemble 3a HapylleHue obasartenbcTBa Mo

noralueHunto Kpegurta n npeBbILLEHNE NNATEKHOro IMMUTa,

3.6.9.3Komunceun 3a obHannunBaHne 1 3a4UCAEHNE HANNYHbIX,
3.6.9.4Tnatexun 3a npefocTaBNeHNE pa3NNYHbIX JOKYMEHTOB,
3.6.9.5 Komnceun 3a KoHBepTaLMIO BantoThl.

4 T[lpaBa n obsasatenbcrBa baHka n Knuenta

4.1 baHk umeert npaBo:

411 B cnyyae copmupoBaHMA 3af0NMEHHOCTEN C HapylleHuem JloroBopa KpeguTHOW nMHWUKM B
6e3akLenTHOM nopsaaKe, 6e3 [OMNOAHMTENbHOrO MopyyYeHWA KaveHTa B3WMaTb CyMMbl 3aA0MKEHHOCTU C
6aHKoBckux cyetoB KnueHta B baHke. HactoAawum KnueHT 6€30T3bIBHO YNoAHOMOYMBAET M paspeLuaet
banky B3umatb c KpeautHbix nuHWii Knuenta (6e3 pononHuTenbHoro nopyyenna Knuenta) cymmibl
0eOUTOPCKMX 3af0MKEHHOCTEN, noanexalumx Bbinnate baHKy, a UMeHHO: nnaTbl 3a 0bCNyMMBaHWE KapT,
KpeputoB wu/unn cyetoB KnueHTa, HepaspeLUeHHbI nepepacxof, KOMUCCMM 3a ObOHanuuvMBaHWe U
Ha4yuCcNeHHaA Nno HUM MeHs.

4.1.2 B opHoCcTOpoHHeM nopapke, 6e3 cocTaBneHUA [OMOMHUTENBHOTO [OKyMeHTa YBENNYUTb
KpeoutHbIil nuMKT NyTem Hagnexaiuero ysegomienna Knuenra.

4.1.3 B opHocTOopoHHEM nopajke, 6e3 COCTaBNeHWA [OMOMHUTENbHOINO AOKYMEHTa YMEHbLUUTb
MUHWUMAaNbHbIA TMMUT NoralleHna NyTeMm Hagfexallero ysegomnenva Knvexta.

4.1.4 B opHocTopoHHeEM nopagKe, 6e3 coctaBneHna QONONHWUTENbHOrO JOKYMEHTA, NyTEM Hafjiemalllero
yBepgomneHna WKnueHta u3MeHUTb (YBEAUYUTb WAM  YMEHbLUUTL) HOMWHANbHYHO TMPOLEHTHYIO CTaBKy
KpeouTHOW nMHUM, B YaCTHOCTM B ClyyYae W3MEHEHUA pacyeTHOW CTaBkM 6aHKOBCKOrO MpoLeHTa,
yctaHoBneHHoi LleHTpanbHbim 6aHkoM Pecnybnnkn ApmeHua, uam cpesHero obMeEHHOro Kypca apMAHCKOro
LpaMa Ha BaNlOTHbIX pPblHKax, onybnukosaHHoro LleHTpanbHbiM GaHkom Pecnybnukun  ApmeHua.
Kputepuammn pna onpepeneHna pasmepa W3MEHEHMA HOMWMHANbHOW MPOLEHTHOW CTaBKWM ABAAKOTCA
“3MeHeHve (MOBbILLEHUE WM CHUMEHWE) ycTaHoBneHHol LleHTpanbHbim GaHkom Pecnybnukn Apmenus
pacyeTHO CTaBKkM OAaHKOBCKOrO MpOLEHTa Kak MWHUMyM Ha 2 MPOLEHTHbIX NMYHKTOB B COOTBETCTBUM C
peweHnem LlentpanbHoro 6aHka Pecnybnmku Apmenua wnu peBanbBauuAa WM peBanbBauuA ppama
Pecnybnukn Apmenna kak muHumym Ha 10%. Pasmep u3MeHeHMA HOMMHaNbHOW NPOLEHTHON CTaBKK
paccuMTbiBaeTCA MO OTHoleHWUto K Kpeputy, nognexaliemy noraweHuto (Bo3BpaTy) nocine U3MEHeHMA.
3aeMLLMK MOMET MOoNy4ynTb MHOPMALLMIO O BEANYMHE HOMUHANbHOW MPOLEHTHOW CTaBKWU UM NEMaLLEro B
ee ocHose chakTopa Ha ochuuuanbHom Beb-caiite LleHTpanbHoro 6aHka Pecnybnvkn Apmenus no appecy:
www.cba.am. B cnyvae ecnm HommHanbHaAa NpoueHTHasA cTaBka bbina MameHeHa baHKOM B OJHOCTOPOHHEM
nopsagKe 6e3 YETKUX KpPUTEPUEB MO ONPEAENEHUI0 pasMepa M3MEHEHUA, YKasaHHbIX B HACTOALLEM MyHKTe,
3aeMLmMK, B C/lyyae HecornacuMa C W3MEHEHHOW NPOLEHTHON CTaBKOW, MOMET [OCPOYHO MNoracuTb
(Bo3BpaTUTL) KpeautHyto nnHuto 6e3 wTpados..

4.1.5 B opHocTOpOHHEM MopAfke NpeaocTaBuTb UM yBenuuuTb JIbroTHbI nepuog noralleHns myTem
Hagnexallero ysegomneHusa Knvenra.

4.1.6 B ogHOCTOpPOHHEM MOPAAKE W3MEHUTb YCNOBUA KPEAUTOBAHWA KPEAUTHbIX AUHWIA, BbIJAaHHbIX
coTpyaHukam CoTpyaHuyatolmx ¢ baHkoM opraHusauuii B pamKax 3apnnaTHbIX MPOEKTOB, €C/u
OCYLLLECTBNAETCA U3MEHEHWE YCnoBuil TapudpoB M KpeauToBaHuA, yTBepmAaeHHbIX ana OpraHusauuu, ecnu
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6bIN0 HapyLUEeHO, W3MEHEHO WM NpeKpalleHo Kakoe-nnbo ycnosue cotpyaHuyectsa ¢ OpraHusauuamu,
KOTOpOE CTano MnpeaycnoBuem A KpeauToBaHuA COTPYLHMKOB gaHHoi OpraHusaumm Ha NbroTHbIX YCIOBUAX
B CUNy COTpyAHMYecTBa C baHKOM (mame €cnu ykasaHHOe MPOW3OLLO MO MPUYMHAM, HE 3aBUCALLUM OT
Knuenta), ecnn KnmeHnT nepesogutca Ha paboty B ppyryto OpraHusaumioo uanM COTPYAHUYECTBO C
OpraHusauueil B paMmKax 3apniatHbIX MPOEKTOB NpeKpaLLaeTca nytem Hafnemallero ysegomnenmna Knuenra.

4.1.7 B cnyvae KpeauTHbIX TMHWIA, BbIAAHHbIX B OfLHOCTOPOHHEM MOPALKE Ha NIbrOTHbIX YCNOBUAX (B TOM
yucne Npu HaaMyuu 3apnaaTHbIX NMPOEKTOB M [pyroro COTpyAHMYecTBa ¢ baHKOM, npepycmaTpuBatoLLEro
MpUMEHeHUe NbroTHbIX TapuchoB) C MOMEHTa NpeKpalleHuA NpefycnoBuA NpeaocTaBleHna NbroT  (npu
HaNMMunMM [OCTAaTOYHbIX OCHOBAHWI)  MPUBECTU YCNOBUA KPELMTOBAHUA B COOTBETCTBME C YCNOBUAMM
KPeAWUTOBaHUA Ha HEeNbrOTHbIX YCIOBUAX UAKU APYIUX NbrOTHbIX TapudoB.

4.1.8 B 0opHOCTOPOHHEM MOPAJKE M3MEHUTb YCNOBUA KPEAWTOBAHWA KPEeAWTHbIX NNHWA, BblJaHHbIX
coTpyaHukam CotpygHuydatowmx ¢ bankom OpraHmsauuili B paMkax 3apnnatHbix NpoeKkTos, ecnn baHk umveet
O0CTOBEPHYIO MHAOPMaLMIO O MpeKpaLLeHnn 3apnnatbl UM APYrux NpUpaBHEHHbIX K Held Bbinnat mnyTem
Heanexallero ysegomnenma Knuenra.

4.1.9 TpebosaTb o1 KnneHTa HeobxoauMble JOKYMEHTbI B COOTBETCTBMU C IOKANbHBIMU HOPMaTUBHbLIMM
akTamu baHka ana oueHku kpegutocrnocobHocTu KnuenTa.

4.1.10 B cnyyae HenonyyeHusa Knnentom KpeputHoii KapTbl B TeyeHne 90 (meBaHoCTa) fHeil nocne ee
BbiNyCKa NpU3HaTb €€ HeAeiCTBUTENbHON, Npu 3TOM, KOMMUCCUM 3a BbIMyck HKpeguTHO KapTbl He
BO3BpaLLatoTCA.

4.1.11 B cnyyae nonyveHua komneHcauuun baHKOM B pe3ynbTaTe HEUCMOMHEHMA WM HeHajfexalllero
ucnonHeHuna obsasatenbcte KnueHtom no [oroeopy KpeauTHoW AMHUM wunn CmellaHHOMY [OroBOpy B
6e3akuenTHoMm nopagke, 6e3 pononHUTenbHoro nopy4eHua KnueHTa B3uMaTb BO3MELLLEHHYIO CYMMy CO
cyeToB KnneHTa 1 nepeyncnnTb BO3MELLLAIOLLLEN OpraHn3aLum.

4.1.12 bank moxeT nepepaTb (YCTynuTb) TpeTbemy NULY NpuHagiexallee emy npaso (TpeboBaHue) Ha
ocHoBaHuu [lorosopa KpeauTHoii nMnHum unn CmelnanHoro JloroBopa nyTem 3aKno4eHUA CAENKK.

4.1.13 TMpu Hanuymn npocpoyeHHbIx obAzaTenbcTB B OaHKax, AeiCTBYtOLWMX Ha TeppuTopun Pecnybnuku
ApmMeHuWA, unmn B cnyyae nosyyeHma oboCcHOBaHHON MHdopmaLun o npobnemax no noralleHnto obA3aTenbeTs
WM NPU  HanMuuu NpocpoueHHbIx obasatenbcts B Tedenne 90 KaneHpapHbix gHeil n bonee NpekpaTuTb
BO3MOMHOCTb JafbHeliLLEero Ucnonb3oBaHa KpeanTHoi nnHum KnneHTtom.

4.1.14 B cnyyae HeucnonbsoBaHuA KpeauTHoil nuHum KnueHTom u oTCyTCTBMA MCMONb30OBaHHOW YacTu
KpeoutHo nuHun B Teyenne 45 pHeil n bonee 3akpblTb KpeguTHyo AnHMIO W pactoprHytb [lorosop
KPEAWUTHON NNHUM.

4.1.15 Mpwu HapyweHun obA3aTenbCTBa COrnacHo NyHKTy 4.2.4 HactoAawwmx lNpaBun ocyLecTBUTb N3MEHEHNE
YCNOBWIA  KpeauTOBaHWA MyTem TpefBapuTeNbHOrO  Hajfesallero ysegomnenua Knventa wuam B
OJLHOCTOPOHHEM MOpPAAKe B3UMaTb JOMOMHUTENbHbIE MNaTbl B COOTBETCTBUM C YCAOBUAMM WM HACTOALLUMU
[MpaBunamu.

4.2 KnueHT 0b6ssyercsa:

4.2.1 B cootsetctBumn ¢ [loroBopom KpeanTHON nuMHWUM man CmellaHHbIM JOrOBOPOM M B yKa3aHHble
CPOKM BO3BPaTUTb KpeputHyto nuHuto (KpepuTbi) U BbINAATUTL NPOLEHTBI.

4.2.2 B cnyyae HapyLieHna obasaTenscts no Jlorosopy KpeauTHON nuHum unm CmeluaHHOMy Jorosopy
no TtpeboBaHuto bBaHKa BbINNAaTUTb €My HeycTONKy (neHto W wTpad), NPeaycMOTPEHHYH YcnoBuAMM
KPeaWTOBaHWA, 1 MPOLEHTbI 3a HapyLLeHUe AeHeXHbIX 00A3aTenbCTB.

4.2.3 Wcnonb3oBaTb KpeauTHYO AMHUIO UCKAOUMTENBHO B LENAX, ycTaHoBAeHHbIX KpeanTHbIMM
YCNoBUAMM.

4.2.4 B TeyeHue Bcero nepuopa obCNyHKMBaHWA KPEAWUTHbIX AWHWIA B pamKax YCMOBUWIA KpeguToBaHWA

3apnnaTHbIX KPEAWUTHbIX AWHWIA B pamkax 3apnnaTHbIX MPOEKTOB, YCNOBMWIA 3apnnaTHbIX KPeAUTHbIX

NIMHUIA C YMEHbLUAIOWMMCA MMUTOM B pamkax 3aprnfaTHbIX NPOEKTOB, YCNOBUWIA 3apnnaTHbIX NPOEKTOB
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3apnnaTHbIX KPeAUTHbIX NUHUI ¢ JIbroTHbIM nepuofom noratueHua, ycnosuii kpegutosanua [3C nam
CTaHJapPTHbIX YCMOBUIN KpeauToBaHUA 3apnnaTHbIX KPEAUTHbIX NMHWI obecneunTb nosmyveHue 3apnnatbl,
ABNAIOLLENCA OCHOBOW AN1A NONYYEHUA KPEAUTHOW NMHUK, N/UNWN NPUPaBHEHHbIX K HEWN BbINAaTt No TOW e
camoil nnaTexHon KapTe.

4.3 KnneHT umeet npaso

4.3.1 [locpoy4Ho ucnonHuTb (noracutb) obasatenbcTea nepep, baHkom no [Jorosopy KpeanTHoin nnHum.

5 OrteetrctBenHocTb BbaHka n KnuenTa

5.1 B cnyyae HapyLueHMA CPOKOB 4aCTMYHOrO WMAW MOMHOro noraiwleHna (Bo3spalieHus) KpeauTHoit
nuHun Knuentom unu obasatenbcte no [orosopy KpeauTHoi nuHumn nnn CMellaHHOMY A0rOBOPY NPOLEHT
KpeonTHOW NUMHWMM npeKkpallaeTca, a MO He NoralleHHON (He BO3palleHHOW) B Cpok KpepuTHOl nnHum
(KpepmTam) BbINnayMBaroTCA MPOLEHTbI B pa3mepe, MPefyCMOTPEHHOM YCMOBUAMU KpeauTOBaHUA, [0
noraLleHna 3a0MEHHOCTU NO NPOCPOYEHHOI KpeanTHOI AnHuK.

5.2 KnueHT HeceT OTBETCTBEHHOCTb 3a MpefocTaBfeHHble DaHKy HEMOCTOBEpPHble CBefeHMA, 3a
COKpbITUE MHOPMaL MK, 3a PaNbLLMBYIO, TOMHYKO UK UCKAKEHHYIO MHOPMALMIO.

5.3 Bbinnata Heyctoiiku (wTpac WM neHA) U NpoueHToB He ocBoboxpaeT KnueHTa OT ucnonHeHWA
oba3aTenbCTB N0 HAaCTOALLEMY [OrOBOPY.

5.4 KnueHT HeceT OTBETCTBEHHOCTb 3a HEUCMOMIHEHME WU HEHafnemallee MCnonHeHue obA3aTenbcTB Mo
[lorosopy kpeanTHOI AnHUM nnn CmellaHHOMY [OrOBOpPY B COOTBETCTBMM C 3aKoHopatenbctBom Pecnybnnkm
ApMEHMA HE3aBUCUMO OT OTCYTCTBUA BUHbI U (MNK) BO3AENCTBUA OOCTOATENBCTB HENPEOLONNUMOI CUMbI.

6 3aKnouuTeNnbHble NONOKEHUA

6.1 [loroBop KpeaMTHOI NNHUW BCTynaeT B CUY C MOMEHTA 3aK/IOYeHUA U JeiCTByeT A0 MCMONHeHuA
KnueHnTtom B nonHom obbeme obazatenbcts no Lorosopy KpeguTHOW NuHUKM unn CmellaHHOMY [OroBOpY.

6.2 [natexHble obsas3atenbcTBa KnneHTta no [lorosopy KpeautHoi nuHumn man CmellaHHOMy [OroBopy,
6e3 nucbMeHHOro 6€30roBopoYHOro cornacua baHka, ero 3aABAeHUEM HE MOTYT MOMHOCTBIO MAM HacTUYHO
npeKpaTUTbCA 3a4eTOM BCTpeyHoro ncka Knuenta nepep bankom.

6.3 [lpu ocywiecTBneHUn usmeHeHua Ycnoeuili KpegutoBaHuA bBaHk yBegomnaeT KnueHTta B nopAapgke,
yKaszaHHOM B nyHKTax 3.2.20-3.2.25 lNpaBun kpegntoBaHuA.

6.4 Cnopbl, Bo3HuKatowume mexay baHkom u KnueHTom B TeyeHue peilicteua [loroBopa KpepuTHOi
mmHun unn  CmelaHHOro [oroBopa, MOA/NEeMaT pa3pelleHnto B cyaebHOM nopAjKe B COOTBETCTBUM C
3aKoHopatenbctBom Pecnybnuku ApmeHuA, ecin CTOPOHbl He MPUHAAW Lpyroe pelleHWe Mo B3avMHOMY
nUCbMeHHOMY cornacuto. Ecam no B3avMHOMY MNWCbMEHHOMY COMfacuMio CTOPOHbI  pelunnn nepepatb
paspelleHue crnopoB B ApbutpaxHblii cyp, KnueHT npouHcbopmuMpoBaH, YTO B pamkax apbuTpamHoro
NPOM3BOACTBA MMEET MpaBo, B TOM YuUChE:

Obpatutbea gna Toro, 4Tobbl apbuTpamHblii TpMbyHan 3a cBoi cyeT obecneunn 3aemLinKa NeEPEeBOfYECKUMM
ycnyramu, eciv OH He BnafeeT A3bIKOM CyaebHOro Npon3BoACTBa,

/3meHUTb npegMeT U/MAM OCHOBaHWE UCKa, YMEHbLUWTb WAM YBEAUYUTb pasMep UCKOBbIX TpeboBaHWii A0
obbABneHnA apbuTpaXHbIM TpUbYHaNOM pacCMOTPEHUA fena 3aBepLUEHHDbIM,

O6bABUTL OTBOJ, apbUTpy, ecnum CyWecTBYOT 0OCTOATENbCTBA, KOTOpble BbI3blBAKOT OOBOCHOBaHHbIE
COMHEHWA B ero 6ecnpucTpacTHOCTU UK HE3aBUCUMOCTU, B YAaCTHOCTU €C/IM €CTb OCHOBAaHWA Mpepjnonaratb,
4TO OH MPAMO WM KOCBEHHO 3aWHTEPECOBaH B UCXOAE MPOU3BOACTBA,

O6bABMTL OTBOJ, Y4acTBYHOLLMM B NPOU3BOACTBE 3KCMepTam M nepeBofuynkam. B paHHom cnyyae Bonpoc
OTBOAQ peluaeTca apTOUTpamHbIM TPUOYHaIOM,

B teuenne 30-pHeBHOro cpoka nocfe MoMyYeHUA pelleHna ob OTKNOHeHMM oTBofa obpaTuTbcA B
MO/THOMOYHBbIIA Cyf, € Npocbboil O NPUHATUM peLeHna ob oTeoge,
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B Teyenne natm gHeil nocne nonyyYeHUA WCKOBOrO 3aABNEHWA OTNpaBuUTb ApOuTpamHOMy Cypy OTBET Ha
WCKOBOE 3aABfiEHWE, U3OXMB CBOKO NO3WUMIO NO nepefave aena baHkom B ApbutpasHblii cys w/wnam no
npencrasaeHHbIM TpeboBaHUAM,

BmecTo oTBeTa Ha UCKOBOe 3aABnEHUE NPEACTaBUTb ApOUTpaHOMY Cyfly BCTPEUHbI UCK,

O3HaKOMUTbCA C CoflepHaHeM NPOTOKOMA NO PacCMOTPEHWIO fena,

XopataiicTBoBaTb 06 OCYLLECTBEHUN U3MEHEHWIA U/UNN [LOMONHEHWIA B NPOTOKO,

MonyunTb KOMMIO NPOTOKO/A NO PacCMOTPEHMIO fena,

Bectu pena HenocpeacTBEHHO (AMYHO) MAU C NOMOLLbHO HafeMallle YNoNHOMOYEHHbIX nnL,
XopartaiicTBoBaTb apbutpamHomy TpubyHany o6 ycTpaHeHUN NPUMEHEHHbIX UM CPEACTB obecneyeHmna ucka,
XopataiicTBOBaTb /1A NPUBAEYEHNA TPETLErO NULA B apbUTpaxHoe Npon3BOACTBO,

YBepomn o6 stom bBaHK, B TeueHue nATHaguaTM AHEW nocne nonyvyeHwa apbuTpaMHOro peLueHuA
obpaTuTbca K apbutpamxHomy TpubyHany pfiA MOACHEHUA KaKOro-nMbo KOHKPETHOro MyHKTa WM YacTw
pewenna. Ecnn apbutpamHblii TpubyHan cumtaeT Takoe 3asaBneHne 06OCHOBaHHbIM, TO B TeyeHMe TpuALaTh
OHell nocne ero Nony4YeHUa faeT HeobXOAUMbIE NMOACHEHWA. DTO NMOACHEHWE CTAaHOBUTCA YacTbHO peLLeHUs,
YBepomuB o6 stom bBaHK, B TeueHue nATHaguaTM AHEW nocfie nonyvyeHwAa apbuTpamHoro pelueHuA
obpatnTbca B apbuTpamHblii TpubyHan [nAa NPUHATMA [JOMNONHUTENBbHOMO peLleHua no TpeboBaHWAM,
KoTopble Hapgnexalium obpasom Obiin npeactaBneHbl B apbuUTpamHOM NPOU3BOACTBE, HO He 6blan
oTpaxeHbl B pelueHun. Ecnu apbutpamHblil TpubyHan nocuutaer AaHHoe 3aABneHUe 06OCHOBAHHbIM, TO OH
06A3aH B TeYeHWe LLIECTUAECATUILHEBHOrO CPOKa MOC/e ero nojyYyeHnA NPUHATb SONOMHUTENBHOE peLLeHue.
B pamkax apbutpaxHoro npovssoactea KnmeHT obazaH B Tom yucne:

B cnyyae nsmeHeHuna appeca HemeaneHHO coobntb 06 aTom ApbuTpasmHomy cyay,

K uckoBomy 3aABNEHWIO NPUNOKUTD [OKYMEHTbI MO UCMOMAHEHWUIO PacCYUTAHHbIX B YCTAHOBNEHHOM MOPAAKe
apOuTpaHbIX NnaTeken,

B otBeTe Ha uUckoBoe 3asaBneHMe NOAPOOHO U3N0KUTb NPUHUMAEMbIE U HE NPUHUMaEMble UM hakTUHeckue U
npaBoBble 0OCTOATENBCTBA M OCHOBAHWA /1A BO3PaXEHNA,

B cnyvae npepncrtaBneHua Bo3pameHuii Mo AEWCTBUTENBHOCTU WAW MPUMEHUMOCTU apbUTpamHOro cornacus
U3NOMUTB UX B OTBETE ApOUTpamHOMY Cyay, C yKazaHnem o60CHOBaHWiA,

K oTBeTy Ha MCKOBOE 3asABNEHVE NPUIOKUTL BCE [lOKa3aTeNbCTBa, ODOCHOBbIBaNOLLME OOCTOATENLCTBA,
nealliye B OCHOBE €ro BO3pameHuid,

Ecnu bBaHk nopaer BCTpeuHblil UCK, TO B TeYyeHWe NATU [Hel nocne MonyyeHWA BCTPEYHOrO WCKa
npeacTaBuTb apbuTpaxkHOMy TpubyHany OTBET Ha BCTPEYHbI UCK, KOTOPbI [OMKEH COAepHaTb BO3pameHunA
NPOTUB BCTPEYHbIX UCKOBbIX TpeboBaHMiA B COOTBETCTBUU C MOPALAKOM NPEACTaBAEHUA BO3PaXeHUii NpoTus
UCKOBbIX TpeboBaHMii. K OTBETY Ha BCTPEYHbI WCK NPUMOMUTL BCE [0Ka3aTeNbCTBa, O0DOCHOBbIBAOLLME
obcToATENbCTBA, NeMalliue B OCHOBE BO3PaKeHUiA,

[lokasaTb 0bcTOATENBCTBA, NeMallme B OCHOBe ero TpeboBaHWin Unm Bo3pameHuii,

MpepcTaBUTb OPUrMHabI MUCbMEHHDBIX JOKa3aTeNbCTB UAKU UX Haf/IEHallle 3aBEPEHHbIE KONuK,

WcnonHaTb peluenna apbutpaxHoro TpubyHana AoOpoBOMbHO, B CPOKe, ykasaHHOM B pelleHun. Ecnn B
peLUeHUN He yKa3aH CPOK €ro UCMOAHEHWA, TO OHO NOAIEMUT UCMONHEHUIO HEMESJIEHHO,

Mpn Bblbope ApbutpaxHoro cypa 3aemLMK OCO3HaeT, 4TO pelleHne ApbutpamHoro cypa Oypert
OKOHYaTeNbHbIM, He OyfeT nognemxatb oObOManoBaHUIO, 3a WCKMHOYEHUEM MPEfYyCMOTPEHHbIX 3aKOHOM
cnyyaeB. 3aeMliMKk o0bA3yeTcA He CnekynMpoBaTb WM He ocnapvBaTb B jJanbHeiillem hakT CBOeid
0CBELOMIEHHOCTN 06 3TOM.

6.5 Jliobas KoppecnoHgeHuma, cynebHoe yBefoMeHMe, CBA3aHHbIE CO CMOpamMu, BO3HUKLIUMK MO
Norosopy kpegutHoii AuMHWM uau CmellaHHOMY AOrOBOPY, B TOM 4YMCNE MPOLECCYalbHbI [OKYMEHT,
OTMpaBMAKTCA NO ajpecam, NpefocTaBleHHbIM CTOPOHamMW Apyr Apyry B CBA3W C 3akntouveHuem [loroeopa
KpeauTHON nvHMM unn CMellaHHOro JoroBopa, M CHMTAKOTCA MOAYYEHHbIMK (MepefaHHbIMU) afpecaTom,
naxe ecnu agpecat bonee He HaXOAMUTCA UM HE MpPOMMBAET NO AaHHOMY appecy, ecnn baHk unn Knuent He
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coobLmAn apyr Apyry B NUCbMeHHOW chopme 06 M3MEHEHWM CBOWMX MOYTOBbIX A PECOB (MECTOHaXOMAEHNUA,
MecTa NpoMMBaHWA, afpeca MPOMNUCKKU), NMPU 3TOM, PUCK NPaBOBbIX MOCNENCTBUI 3a 3TO HECET CTOPOHA,
KoTopas JomkHa Oblna U3BECTUTb APYryto CTOPOHY 06 M3MEHeHUAX.

6.6 Ecnu cnop Tpebyet cypebHoro pasbupatenbctea, To baHk u KnueHT patoT cornacve Ha nposepHue
YCKOpeHHOro cyaebHoro pasbmpaTenbcTBa, a TakMe ynpoLLEHHOrO NPOM3BOACTBA.



